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ABSTRACT

The objective of this research was to know the general attitude of the people towards the
service of the land department’s officers, Sukhothai Province, as well as to know the people’s
expectation towards the development of the service of the officers. The result of the study would
be the suggestion approaching the improvement of the services for the people.

The author gathered the information quantitatively through the specific random from the
250 people who use the service of the land department. The closed-ended questionnaire was
employed in this research. The statistical analysis of the research was done through percentile and
means as wel] as to test the relationship between the variations through ANOVA.

The result of the research found that the attitude of the people who use the service of the
land department, Sukhothai Province was positive. The services of the officers are fast, polite,
legitimate, equal, comfortable, correct and responsive to the need of the people. There are some
factors related fo such attitude, for instance, the public relations including the just and equitable
services which contributed to the development of the model the services that the land department

had set the principle of the bureaucratic practice for the effective service for the people.



