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Abstract

The study entitled “ Knowledge and Understanding of Chiang Mai
Traffic Police Officers in Traffic Problems” is designed to accomplish five
objectives :

1. To identify the level of knowledge and understandings of Chiang Mai
Traffic Police Officers in traffic problems |

2. To know the capabilities of the traffic police officers.

3. To understand how traffic police officers understand their own
roles and duties.

4. To know the problems that police officers are facing in their works.

5. To use the result of the study to develop and improve the work

performance of the traffic police officers.



Data was collected from traffic police officers in Chiang Mai
through the use of questionnaire with the sample size of 114.

The study reveals that most of the traffic police officers have
basic knowledge about controlling and managing the traffic. They can apply
“this knowledge in their work quite effectively. However, the major causes of
traffic problems in Chiang Mai found in this study are as follows:

1. Drivers of vehicles do not obey the rules and regulations.

2. The authorities do not cooperate with each other and plans are not
well coordinated (i.e. digging the ground to install drain pipes, installing the
telephone wire and electric wire, and etc. ), causing unnecessary traffic problems.

3. The rapid increase of vehicles in Chiang Mai has out proportioned the
roads and streets in the city.

As for the managing of the traffic, most police officers believe that
they can perform their duties well and supervisors at each level are keen in
solving the problems. However, the number of officers performing duties is
not enough for the traffic work. In certain areas where the traffic is very heavy,
vehicles should not be allowed to park and one-way traffic should be enforced.
This would help the officers to work better. As for the computer controlled
traffic lights, the system dose not work satisfactorily. This system still needs

further improvement in order to reach its maximum efficiency.



