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Abstract

The research on “Problems in the Development of Management Information System
(MIS) of Chiang Mai University (CMU)” was aimed at i) to study the current situation of MIS at
CMU 2) to study problems in developing MIS 3) to provide guidelines in developing MIS.

Data collection involved both primary and secondary sources. Questionnaires were sent
to three target groups namely 1) Faculties, Offices, and Institutes 2) High level administratbrs 3)
Middle level administrators and practitioners of MIS. Data were analysed by using the following
statistics: arithmetic mean, standard deviation, percentage, t-test, and chi-square at 0.05 level of
significance.

The study found that faculties, offices and institutes had set up the computer system and
network without university’s master plan of information system as a guideline. Therefore, the
utilization of computer system was limited only as an office automation syster. The most salient
problem in the MIS development was the lack of directly computer-trained personnel. Other
problems were the lack of standard procedure of operation and the lack of metwork system to
collectively use the data base, respectively. Nevertheless, the respondents would want to have a
master plan to serve as a guideline in the fture development of the University’s management

information system.




