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Abstract

The independent study titled “A Comparison of Communication Channels
between People in Muang and Thoeng Districts, Chiang Rai Province” has the
following purposes: '

1. To study the methods of political communication of the peoples.

2. To study the social factors that have impacts on peoples’ political
communication.

3. To study the differences in the channels of political communication
between peoples in Muang and Thoeng districts, Chiang Rat
Province. i

The samples the study consist of 200 persons who live inside the
Chiang Rai municipality district and amother 200 persons who live outside
Thoeng sanitary district. Data were collected through the use of questionnaires
and were processed by using the SPSS statistical package. Statistical methods
include frequencies table, percentage and the chi-square test of significance.
The level of statistical significance is set at 0.05

The study found that:

1. Peoples’ level of interest in receiving political information is in the
middle to high level. For all mass media, television scores the highest.
Newspaper and radio are second and third respectively.



2. The majority of peoples in both groups received political information
from mass media but opted to send their information through
community leaders and government officials.

3. Personal social factors such as gender, age, and level of education
have impacts on choosing the channels of communication. In
receiving information, women, younger age group, and those with
lower level of education see the importance of opinion leaders and
community leaders. Women will send back information in writing
while those in the older age groups see the importance of political
party and government officials. Those who have lower level of
education see the importance of community leaders, political party
and government officials in sending their complaints while male with
higher level of education seek to use mass media.

4. People in Thoeng and Maung districts have a distinct patterns of
communication. The former signified the receiving of political
information and relied more on every communication channel than
the latter. As to the sending of people’s opinions and their needs, the
sampled group of population in Thoeng District relied more on
different groups of people , i.e., opinion leaders, community leaders,
political party representatives and government officials whereas the
sampled group of population in Muang District recerved and relied
more on mass media. But the latter group gave no or little importance
to the sending of their opinions and needs to other communication
channels as in the case of the sampled group of population in Thoeng
District.



