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Abstract

This study aims to accomplish the following five main objectives, viz.

1) To find out about the attitudes of the members of the general public
toward a legal service rendered by a corps of lawyer who serve as volunteers posted for

their duties in Chiang Mai Province;.

2) To find out about the nature of the offenses and the lawsuits a service for
which is provided the members of the general public by the corps of lawyers serving
as volunteers assigned to their duties at the Muang District Police Station and at the

Chiang Mai Provincial Court;

3) To find out about both a demand for a legal assistance and satisfaction that

the members of the general public have derived from such a legal service and assistance;

4) To find out about problems, obtacles, repercussions and the means whereby a

legal assistance is given by lawyers serving as volunteers;



5) To look for any possible model and any appropriate means whereby such a

legal assistance can be given to the general public in the future.

Our study sample is drawn from a total of 100 respondents who used to benefit
from the legal service rendered by those lawyers serving as volunteers at various
government agencies. The reserch discovers that a large proportion of the respondents
concerned have expressed a strong agreement wvith, and thus a postive attitude toward,
the legal service offered by those lawyers in their capacity as volunteers. What is
particularly attractive is the fact that such a legal service is given to the general public free

of charge.

The research further finds out that a large majority of the respondents sampled
are first-time users of the service; they most often take advantage of the service at the
Chiang Mai Provincial Court. Lack of legal expert knowledge constitutes a real motive
behind a utilization of that service. They want pieces of legal advice and assistance from
those lawyer-cum-volunteers; they want to file their lawsuits in search of a criminal justice.
They may sither be the injured party, the accused or even the plaintiffs in a court of law.
Most of the legal cases filed with the courts are criminal cases,- the largest number of

cases being those of damage caused to property.

Our research finds, in addition, that a majority of the respondents are maost
satistified with the pieces of legal advice because this makes them know of their rights
.and duties in their capacity as the accused, the suspect, the injured party, the plaintiffs or
even the defendants. They are thereby bound to be treated with more justice. They also
expreés a demand that the Council of Lawyers provide for such a legal assistance for the

henefit of the general public on a permanent basis.

As regards the problems, the obstacles and the respercussions arising from the

operation of the project, the research finds out that the public relations of the project have



yet to receive more widespread publicity. A majority of the public still are not informed of
the existence of the project. Lawyers-cum~volunteers are few in number and are present
only at the two places___the provincial court and the local police station. This falls far
short of meeting the current demand of the public. The service rendered is delayed and
lacks efficiency as will be appropriate. The members of the general public sometimes
receive advice that are vague and ambiguous. Even worse stil, some lawyers- cum-
volunteers at times demand a charge for their service considered to be at variance with
the project which is intended to give service and assistancé at no charge whatsoever. |f
this state of affairs continues, the beneficiary of the service will be of a negative attitude

toward the project.

Lastly, the success of this project must depend upon cooperation from various
sectors - be it the goverment, the Council of Lawyers, the lawyers-cum-volunteers and
the general public. All in all, such a cooperation, if even obtained, will surely make for a
maximization of the benefit that will accrue to the public and will thereby bring success

that the project well deserves according to its set objectives.




