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Abstract

The objectives of the independent study are:

- to learn about the levels of.people’s satisfaction towards the
working performance of police investigators in Chiang Mai, Muang
District.

- to learn about factors affecting people’s satisfaction towards
the working performance of police investigators in Chiang Mai,
Muang District,

— to learn about problems and obstacles in ﬁerforming the duties

of police investigators.




Field interviews using questionaires are wused as the
research methodology. The research samples are 120 civilians who
are involoved in police investigations and specificallj"s;iected
from 4 Muang Chiang Méi’s police stations during the last 2 years
(B.E. 2536- June B.E. 2538X. Questionaires are sent to the
selected samples by mail. The research’s data analysis uses the
computerized SPSS PC + along with the using of statistical
techniques of percentage and chi-sqare.

The study finds that there are differences in the levels
of people’s satisfaction in Teceiving petitions and in recording
written complaints due to sexes of the respondents. In addition,
there are differences in levels of satisfaction in recording
testimonies of the culprits, in requesting searches and
duplications of police’s noted daily records. The hypothesis is
found to be false because most of the involved civilians are

found to have high levels of satisfaction.




