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ABSTRACT

"The purpose of this independent study is to analvze
restaurant operators' knowledge, understanding and attitudes
towards the wvalue added tax (VAT) in Muang district, Chiang
Mai province. It also studies the operators' problems in
paving the VAT. Data were collected from 206 operators who
were registered to pay the VAT. The 206 respondents were
divided into three following groups : 19 hotel-restaurant
operators, 130 general restaurant operators who fully pay

the VAT, and 57 restaurant operators who partially pay the
VAT.



%]

Data collecting tool was a gquestionnaire consisting
questiéns about attitude towards the VAT, knowledge and
understanding in the VAT payment, and problems in paying the
VAT. Mean was used to analyse data. That is, if the
obtained mean value was higher than the standard mean value,
the attitude was positive. And if the obtained mean.
value was lower than the standard mean value, the attitude
was negative. Chi:square was used to test the relationship

between variables at .05 level of significance.

The findings were :

The respondents' background were as follows. 57.3
percent were female and 42.7 percent were male; 42.7 percent
received secondary education, 38.6 percent received
bachelor's degree and 8.7 percent received higher education
than Dbachelors' degree; 43.7 percent were auditbrs; 39.8
percent were owners and 16.0 percent were managers; 36.9
percent were operators of ordinary person type, 29.1 percent
were of limited company type; 72.3 percent were operators
registered as VAT substracting selling tax from 7 percent
buying tax and 27.7 percent were those registered as

pre-costed/1.5 percent grossly paid VAT of income.

The broad picture was that the restaurant operators
had a negative attitude towards the VAT. The hotel and the
VAT partially paid restaurant operators had a positive

attitude but the VAT fully paid ones had a negative attitudes.

The level of knowledge and understanding in the VAT
of the restaurant operators was very high. The level of the
hotel and the VAT fully paid restaurant operators was higher

than that of the partially paid ones.



The restaurant operators had so many problems in
paying the VAT. The partially paid and the fully paid

restaurant operators had more problems than the hotel ones.

However, the '‘study indicated that there were
various methods in managing the VAT. Those who managed the
VAT differed from one restaurant to another. Therefore,
there should be another study which compare the operator

group and the VAT managing group in order to advice the

relevant group.



