d‘ A YV v a [ L= Y
BOLIDINNIAUAINUVUVOAIFS miwmmﬂmmwuu‘wﬂmqmiwmmaclmmuﬂ@ﬂ’melu

Tsawenunaiinathu saniaae
Y A
RN UNENIMYIU WIAY
Sy WL AATUHIVUNA (MTUTHITNTNYILIA)

d' k4 Y a
ﬂm%ﬂii&lﬂ]‘éﬂﬂ%ﬂ‘ﬂ1ﬂ1§ﬂ‘uﬂ’nllﬂ‘ﬂﬂﬁiz

[

4 a a J = /A [
8197138 AT UYYWYB ANNNA @’ﬁ]’lﬁﬂﬂlﬁﬂ‘]&l’lﬂaﬂ

E
% a

PR 4 A d S '
ijlf’)ﬂﬁ'lﬁ@i'ﬁﬂiﬁl 7. L‘W(’])'i’g:f U NI tyqa @'ﬁ]'lﬁﬂi/llﬁﬂ‘]&l'li')il
YAl
UNANED

v wé =

= 3 A A A yA 1 a
u‘VIﬂ‘VI’Nﬂ’li‘WfJ’nJ’laL‘lJu&ﬂfi@\uJ'ﬁ]‘ﬂﬁ'lﬂiUquWfJ’]L]J'lasl(’lfﬁ’E]ﬁ']iigW'J’]\?ﬁll’l(’]fﬂ‘ﬂll
M

mMsnerIanazinanInFuienisquagilioesisaoiiios msAnE TR
[ 4 d‘ o =1 Al A
agilszasdmeiianngaumwiiunanianiswerualuurundihely Tsanerawearu
variadne dutdumsfne Iaeldnszuaumsiiulysnanm Idnaiade (FOCUS PDCA)
Uszmnsdmsumsany ldunneruiadndndiuau o au nnuwundihelu Tsanernia
A o "y A o R R A Y o o A y
e nazdiegaveyanvlUNNNIMIneIavesiensuMsSnnununfie Ty
A A A 9 ) a = Y ' o ' a
insosdionldlunmsdniumsanyldun uuadowlumsdszgungy waznuuisziiiv
=1 Lé YR [ a L=
AUNINMITUNNINIINMINEIVIA FaganerlFvlgeannnuuuilssiiuguninmsiunn
4 a  J a Jd Aaa
NNMINGIVIAVOUNEIINTA UTTAUWARL (2553) WATIzHIoyalaelFananssauazns
a 4 g
AATIZHIUOH
= 1 9 v A o Y

HAMIANEINUI M3 lFnszuums TWnaiame i lvweiuiaansoszyag
A o Y o =R ] 4 A ax A o @ Y
nih Iduinnenswernia ldauysel vazi@enIsmsimuzaudmsunisun lvilyw

[ P Y] o v
HAANTN 1A0INMINAIAMNNLTUTINNNMTHEIVIAAD 1) LUDTUANNTNTNEIV AR
U= v K [ @ Y~ =1

511UV SOAPIE tag 2) glomsiiuiinnanmsnenuia mevnasmsnann laimsfSouiioy

' Y
nmmﬂaummé’ﬂ’mﬂauuawmmiwmmﬂmmw W‘lJ’Nﬂmﬂ1W‘lJuﬁﬂ‘ﬂNﬂTiWEJTlﬂleI"ldju

a 9 [ 9
JMNPNIDYAS 67.50 1Wusesas 87.50



= gﬂ d’l Y 1 [ a v AAaA
ﬂﬁﬁﬂ‘]ﬁﬂﬁ\iullﬁﬂﬂGl‘l’imu%Wﬂ’i$‘U’Juﬂ”l'§ﬂi‘uﬂ§ﬂﬂmﬂw\m1uLLU’JﬂﬂIV\IﬂﬁWWMB
o Y (v v K Y I 1A S 9 ) @
’mmaaumﬂ%ﬂwﬂgwmmwuumﬂ‘mqmﬁwsmnallﬂL“]Juasnm UZNUBDIAUDLUUSTINTUY
v
Ausmsmsneuandsinszuaumswaaunni 1l lunswanaaninnisiuin

4 L2
nmMsnennialuununoulu Isanenuianyail



Independent Study Title Quality Improvement of Nursing Documents in Inpatient Department,

Muangpan Hospital, Lampang Province

Author Miss Kanchana Promsen

Degree Master of Nursing Science (Nursing Administration)

Independent Study Advisory Committee
Lecturer Dr. Bunpitcha Chitpakdee Advisor

Assistant Professor Dr. Petsunee  Thungjaraenkul Co-advisor

ABSTRACT

Nursing documents are important tools which nurses use to communicate with
nursing and multidisciplinary care teams in order to provide continuity of patient care. The
purpose of this developmental study was to improve the quality of nursing documents in the
Inpatient Department of Muangpan Hospital, Lampang. The study methodology was guided by
the FOCUS PDCA quality improvement process. The study population consisted of nine
professional nurses working in the Inpatient Department of Muangpan, Hospital and the data
samples were patient charts of patients admitted to the Inpatient Department. The research
instruments included an interview guide and a nursing documentation assessment form adapted
from Banawongsil’s nursing documentation assessment form. Data were analyzed using
descriptive statistics and content analysis.

The study finding showed that using the FOCUS PDCA process was helpful for
nurses in identifying the causes of uncompleted nursing documents and in selecting appropriate
actions to solve the problem. The outcomes of quality improvement of nursing document
consisted of 1) a nursing document form based on the SOAPIE pattern and 2) a nursing

documentation handbook. Patient charts created before and after the implementation of nursing



documents were compared, and it was found that the quality of nursing documents increased
from 67.50 % to 87.50 %.

This study revealed the FOCUS PDCA quality improvement process is effective in
improving the quality of nursing documents. It was recommended that nursing administrators
should use this quality improvement process to improve the quality of nursing documentation in

the other departments of this hospital.



