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ABSTRACT

Low back pain is a chronic health problem that causes suffering to the elderly people and
leads to hospitalization among older persons. Promoting low back pain self-management can
reduce patients’ admissions to hospitals. The purpose of this study was to analyze a situation of
promoting low back pain management among older persons attending the out patient department
of Chiangrai Regional hospital. Three groups of samples purposively chosen for data collection
were: 1) 8 health personnel, 2) 16 elderly patients suffering from low back pain, and 3) 16
caregivers of those patients. The instrument used for collecting data was open-ended questions for
individual and group interviews. The content validity and the appropriateness of language used of
the interview questions were reviewed by three experts and the collected data were then
categorized.

The results of the study found that health personnel, the elderly people and caregivers
recognized the need to promote low back pain management among older persons in order to
reduce pain and relieve suffering. Improve the quality of life of elderly people, and reduce
hospitalization. To encourage the elderly to prevent and manage low back pain, health staff
provided the elderly people and caregivers with knowledge and practice instruction in low back
pain prevention and management. Caregivers supported elderly people to receive continuous care

and help them with their daily activities and notified them to avoid risk factors of pain. Factors



affecting promotion of low back pain management included factors in relation to elderly people,
caregivers, health personnel, and organization. Barriers and constraints of low back pain
management promotion included: 1) lack of knowledge, awareness and skills of the elderly
people and caregivers, 2) insufficient equipments and facilities to serve elderly patients, 3) heavy
workload of personnel and no low back pain management guidelines, and 4) unclear structures,
policies and care procedures and no specific responsible persons.

The results of this study can be used as a guideline to improve the quality of care given to
elderly people suffering from low back pain in the outpatient department at Chiangrai Regional

hospital.



