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ABSTRACT

Follow up attendance is very important for persons with schizophrenia in order to
receive treatment continually and decrease relapse rate. The purpose of this descriptive study was to
determine factors related to missed appointments among persons with schizophrenia at Phrae
hospital. Purposive sampling was adopted for selecting 98 persons with schizophrenia, who were
receiving services at an outpatient psychiatric clinic in Phrae hospital and had a record of not
attending follow up appointments more than twice between October 2006 to September 2007.
The instrument used for data collection was a six part questionnaire; 1) personal information,
2) hospital service system factors, 3) satisfaction of health services, 4) social support (2ndpart of
social support questionnaire of Weinert, 2000), 5) knowledge about disease and medication
treatment of schizophrenia, and 6) medication adherence. The instrument was tested psychometric
properties and the result yield to acceptance level. Data were analyzed using descriptive statistics.

The results of this study found that:

1) Personal factors related to missed appointments among persons with schizophrenia at

Phrae hospital showed that most of the subjects forgot the appointment. Social support was at a



low level. Medication adherence of schizophrenia was at a low level. However, the result showed
that knowledge about disease and medication treatment of schizophrenia was at a high level.

2) Factors regarding hospital service system showed that the majority of persons with
schizophrenia had appointment at two months follow up period. Additionally, this study found
that persons with schizophrenia reported a medium level of satisfaction in the aspect of
information receiving, quality of care, and health assurance.

The results of this study can be used as fundamental information for strategic planning
of interventions to prevent and reduce missed appointments among persons with schizophrenia in

Phrae hospital in order to further enhance efficiency.



