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ABSTRACT

The quality of home health care service is the service that responds to the demands
and expectations of the clients. The satisfaction of the service is one of indicator of the quality of
services. This descriptive study aimed to study the quality of home health care service among
persons with a chronic disease in Sop Prab Subdistrict, Sop Prab district, Lampang province. The
population included 105 persons with a chronic disease who were discharged from the hospital
and visited by a home health care team of the hospital at least twice in 2006. The chronic diseases
included Cerebrovascular diseases, Cardiovascular disease, Hypertension, Chronic Obstructive
Pulmonary Disease (COPD), Asthma, Tuberculosis, Diabetes Mellitus and Chronic Renal Failure.
The instrument used for data collection was a questionnaire, which was reviewed by experts and
the content validity index was 0.94. Reliability was 0.86 tested using Cronbach’s alpha
coefficient and descriptive statistics were used to analyse the data.

The result revealed that the population had satisfaction for all aspect of quality of
home health care service at a high level (u=3.949, G=0.249). After classifying the satisfaction

from high to low level, the results were as follows: respect the human rights of the clients by



home health care team (u=4.08, 0=0.243), supporting and facilitating by home health care team
(1=3.94, 0=0.278), caring by home health care team (u=3.93, O= 0.274), receiving information
from home health care team (p = 3.88, O = 0.409), and opportunity and participation from home
health care team (u = 3.87, G = 0.306).

The results indicate that the clients were satisfied with the home health care services
at a high level, therefore, it should be maintained and developed to improve the quality of the

home health care services.



