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ABSTRACT

Nowadays hospitals support the idea of maternal participation in caring for newborns
in the neonatal intensive care unit (NICU) according to mothers’ desire to provide both physical
and spiritual support to their babies. However, there is scant knowledge related to the maternal
participation process and activities in NICU. This descriptive study aimed to describe maternal
participation in caring for newborns in an NICU. Informants included 12 Thai mothers of
newborns admitted to the NICU of Maharaj Nakorn Chiang Mai hospital from August, 2007 to
January, 2008. Data were collected from non-participant observation and in-depth interviews.
Content analysis was used to analyze the data.

The findings reveal that maternal participation is a continuous process composing of
two phases; the initiation of participation and the best on-going actions for the sake of the baby.
The first phase is described as arrival at an unfamiliar world, coping with difficulties and
confusing feelings and the desire to act for the babies. The second is described as facing reality,
feeling happy at being a mother, developing willpower, providing mutual support with the babies,
and dedication toward the babies. The results reveal that mothers also wished for their babies to
receive warmth, spiritual support and safety in addition to nursing care. Therefore, mothers are

willing to participate with nurses in caring for their babies. Maternal participation activities can



be divided into two groups based on mothers’ intentions. The first is giving warmth and
encouragement to the babies such as visiting their babies everyday and staying with their babies
all the time. The second is giving assistance to ensure the babies’ safety such as observing and
memorizing babies’ symptoms and nursing care and exchanging babies’ information with doctors
and nurses.

The results of this study provide knowledge and understanding related to maternal
participation of Thai mothers in the care of newborns in an NICU. This knowledge will be useful
for promoting maternal participation in an NICU as the mothers need to rely on nurses for support
and approval in terms of knowledge and practice for the best results for the babies’ outcome.
Moreover, the knowledge from this study can be used in further research to develop a program to

promote maternal participation in caring for newborns in an NICU.



