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ABSTRACT

Patients’ satisfaction with nursing care represents the degree of congruence between
the expected quality of nursing care and the actual received care. Patient satisfaction has become
an important goal of any health care organization and an outcome measure of care. This study
aimed to evaluate patient satisfaction with nursing care over a two-month period in the Trauma
Unit at a university hospital. From September to October 2006, a purposive sample of 45 injured
patients was obtained. Patient satisfaction with care was assessed around 24 hours after admission
by using the Thai version of the La Monica-Oberst Patient Satisfaction Questionnaire. The
questionnaire consists of 41 items, divided into three subscales which measure the patients’
attitude towards nursing care. Data was analyzed using descriptive statistics.

Overall, the results showed that 75.56 % of patients were highly satisfied with the
nursing care that they received. The majority of the patients reported a high level of satisfaction
with interpersonal support (82.22%) and good impression (84.44%). Only one patient (2.22%)
reported dissatisfaction with care received at a high level. The patients perceived the clinical
skills of the nurses as satisfactory but felt they did not receive enough information about their
conditions and prognosis. Another two patients (4.45%) felt that the nurses were more concerned

with routine care than with the patients’ problem.



The results of this study can be used as indicators of nursing quality assurance for this
study setting. The findings suggests that quality of nursing care needs to be enhanced in order to

reach the patients’ satisfaction at the level of ‘highly satisfied’ in all aspects.



