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ABSTRACT

Activity-based cost is important data for assessing the effectiveness of resources
utilized in providing services to patients in each unit. However, there is no reported cost of
service activities in the female surgical unit, Phrae hospital. This descriptive study, therefore,
aimed to analyze the cost of nursing activities in each patient classification among patients
admitted to the female surgical unit, Phrae hospital from August 20 to October 20 2006. During
the period of study there were 22 nursing personal who provided nursing care to 429 patients in
female surgical unit. The conceptual framework for cost analysis was introduced by Kaplan and
Cooper (1998) which was composed of 4 steps. The instruments used in this study included a
nursing activities dictionary, record forms for the data of labour cost, material cost, capital cost
and time spent in nursing activity, manual and record form of patient classification which were
developed by investigator. The content validity index of these instruments was .98 and the
interrater reliability of observation was 1.00. Data were analyzed by using descriptive statistics.

- The results of this study revealed that the unit cost of nursing activities for patient class
1,2, 3 and 4 were 1,493.02, 877.03, 755.65 and 505.35 Baht respectively. When compare the cost
of basic nursing activity in the female surgical unit, Phrae hospital with the charge of nursing
service per day determined by the Thai Government Procurement, the cost of nursing activity per
day for patient class 1, 2, and 3 were higher than the charge at 475.93, 76.57 and 22.80 Baht
respectively. AHowever, the cost of nursing activity per day for patient class 4 was lower than the
charge at 91.71 Baht. The nurse administrators can use the cost of nursing activity as the database
for negotiating the price of nursing activities, redesigning the work process, allocating resources

and planning the operating budget for the female surgical unit, Phrae hospital.
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