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ABSTRACT

Nurse’s image perceived from patients” point of view reflects both positive and negative
aspects of the nursing profession. A positive image for nurses results in them being valuable and
proud of their work. The negative or unexpected images perceived by society should be brought
to attention and improved. This descriptive study aimed to describe and compare actual and ideal
image of professional nurses as perceived by patients, in Traumatic Unit, Uttaradit hospital. The
study was drawn by purposive random samplings and consisted of 245 hospitalized patients in the
traumnatic unit. The research instruments consisted of Personal Data Questionnaire and Nurse’s
Image Questionnaire based on the lterature review and developed by Nantsupawat and
Wichaikhum (2006). The data were analyzed by using requency, percentage, mean, standard
deviation and paired sample t-test

The results of the study revealed that the majority of the study population perceived the
actual nurse image as Angel of Mercy (X =4.00, SD=0.57) followed by the Careerist (X =3.90,
SD = 0.49). The Angel of Mercy image was identified as the most common perception of the ideal
image of professional nursing (X =4.56, SD=0.64), followed by the Careerist (X =4.43, SD=0.54),
whereas the Romatic images were identified as the least ideal image (X =1.68, SD=0.62). There
was a statistically significant difference between the actual and -ideal image at the level of 0.01. The
mean score of the ideal image was higher than the mean score of the actual image except for the
Bureaucratic images and the Handmaiden to physicians aspect were identified at a low level of the
ideal image.

The recommendations of thisstudy fornurses, nurse administrators as well as stakeholders

are to realize and seek the ways to improve the images of nurses.



