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ABSTRACT

Good quality nursing care is an essential part of hospital services. However, quality
has traditionally been evaluated from the point of view of the professional nurses, but recently the
patient’s perspective has become more important in the evaluation of nursing care. The purpose
of this study was to study nursing care quality as perceived by hospitalized patients in medical
unit, Uttaradit hospital. The sample consisted of 277 patients who were randomly selected through
purposive sampling. Data were collected during November-December, 2006. Research instruments
consisted of Demographic Data Form and the Nursing Care Quality Scale (NCQS) modified from
the NCQS developed by Akkadechanunt and Chontawan (2006). The content validity of the
modified NCQS was 0.90. Reliability was tested using Cronbach’s alpha coefficient and overall
reliability was 0.94. Data were analyzed using descriptive statistics.

It was found that the total mean score of nursing care quality as perceived by
hospitalized patients in medical unit, Uttaradit hospital was at the highest level. The mean scores
of 4 subscales consisting of staff characteristics, activities, preconditions and environment were at
the highest levels, but the mean score of-the progress of nursing process subscal was at a high
level.

The results of this study could be used as base line information for nurse

administrators in planning to enhance the quality of nursing services.



