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ABSTRACT

Quality of working life affects the effectiveness of nursing practices that are important to nurses
and their organization.The purpose of this study was to describe the levels of quality of working life
among staff nurses in community hospitals Phrae province. The sample was 190 staff nurses who
worked in community hospitals, Phrae province. The study instruments was a questionnaire by Panit
Sakulwattana (1994) which used review literature and Walton's concept (1973) as a framework. Content
validity was examined by experts. The reliability was 0.93, Data were analyzed for frequency,
percentage, mean and standard deviation.

The results of the study revealed that the quality of working life among nurses in community
hospitals, Phrae province was at a moderate level. The mean score of quality of working life for the
social relevance of working life was a high level but safe and healthy working conditions, social
integration in the work organization, immediate opportunity to use and develop human capacities , work
and the total life space, constitutionalism in the work organization, future opportunity for continned
growth and security and adequate and fair compensation were at a moderate level respectively. The
results of this study could be utilized as a guide for nursing administrators in considering the promotion
of the high quality of working life and enhance more effective nursing practice among staff’ nurses, in

community hospitals, Phrae province.



