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ABSTRACT

Diabetes Mellitus (DM) is a chronic illness. Persons with diabetes should have
knowledge and self-care ability regarding dietary control, medication and exercise in order to
control blood sugar and prevent complications. Therefore, nurses play an important role in
helping to educate these people. The purpose of this descriptive study was to examine nurse’s
barriers for application of supportive-educative system regarding self-care among persons with
DM. Population included 126 registered nurses working at Maharaj Nakhorn Chiang Mai Hospital.
Research instruments included a Demographic Data Recording Form and Applying Supportive-
educative System Regarding Self-care to Persons with Diabetes Mellitus Questionnaire (ASS)
developed by the researcher. Content validity of the ASS was confirmed by a panel of experts.The
ASS comprised of three parts; 1) Activities in Applying Supportive-educative System
Questionnaire was reliable, examined by the test-retest, and found to be was 0.95; 2) Nurse’s
Barriers of Applying Supportive-educative System Questionnaire was reliable, tested by KR-20,
and was 0.89, and 3) Reasons of not using Supportive-educative System Questionnaire was

reliable, tested by KR-20, was 0.78. Data were analyzed using descriptive statistics.



The results of this study revealed that:

1. Most of nurses (77.8%) used supportive-educative system regarding self-care to
educate persons with DM. Most activities were done at a moderate level (67.34%), 24.48% were at
low level, and 8.16 % were at high level; and

2. Nurses indicated that barriers to apply supportive-educative system regarding self-
care to persons with DM were characteristics of organization (75.51%), characteristics of nurse
(64.96%), characteristics of supportive-educative system (56.63%) and methods of knowledge
communication and presentation (55.44%), respectively.

These findings suggest that nurses should be trained to use supportive-educative
system in order to educate persons with diabetes mellitus. Moreover, organizations should

facilitate in terms of space for teaching and budget.



