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ABSTRACT

Nursing care hour per patients day is an important indicator in nurse staffing and
quality of nursing care which may affect job satisfaction of professional nurses. The
purposes of this research were to study nursing care hour per patients day’ professional
nurses’ job satisfaction and examine the relationship between nursing care hour per patients
day and job satisfaction at the community hospital in Phichit province. The subjects were
126 professional nurses. The research instrument measuring nursing care hour per patients
day was adapted form Workload Unit of Service developed by the Thai Nurse Council. The
instrument measuring job satisfaction was the questionnaire by Ancharee Chitpakdee (1993)
which was developed from the Index of Work Satisfaction of Stamps and Piedmonte
(1986). The data were analyzed by using descriptive statistics; frequency, percentage, mean,
standard deviation and Pearson’s correlation.

The results showed that;

1. Nursing care hour per patients day at 30, 60, 90-bed hospitals were 3.45, 3.41,
6.35 hours, respectively.

2. The overall job satisfaction of professional nurses was at a medium level

(u = 4.25). When considering each dimension the professional status, interaction and




autonomy were at a high level (LI = 5.03, 4.67, 4.65); whereas organizational policy, task
requirement and pay were at a medium level (Ll =4.00,3.61, 3.52).

3. Nursing care hour per patients day was negatively correlated with job
satisfaction at low level (r = -.18). When analyzing each dimension between the job
satisfaction interaction, professional status, pay, task requirement, organizational policy and
autonomy were mildly negatively correlated nursing ‘care hour per patients day (r=-.07,
-.10, -.11, -.15, -.16,-.18).

The results could be used for appropriate staff allocation and quality of nursing

care. They can be used as the guidelines for improving job satisfaction among nurses.




