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ABSTRACT

Matrix Program is a therapeutic regimen for central nervous system stimulant
addictors. Barriers of the Matrix Program services may result in decreasing the efficiency and
effectiveness of the program . The purpose of this descriptive study was to examine the barriers of
the Matrix Program services among staff in hospitals under the ministry of public health, Chiang
Mai province. The study sample was selected by proportional stratified random sampling which
consisted of 13.1 staff who worked at the hospitals under the ministry of public health, Chiang
Mai province. Data were collected during February, to March, 2004. The instrument used for data
collection was a questionnaire consisting of two main parts: 1) Demographic Data, and 2) The
barriers of the Matrix Program questionnaire developed by the investigator based on review
literature. Content validity and reliability of the questionnaire were 0.89 and 0.82 respectively.
Data were analyzed by using descriptive statistics.

The results of the study revealed the barriers of the Matrix Program services in 3
domains: 1) The personnel domain including work load (75.57%), lack of skills (58.77%), staffs
shortage (56.49%); 2) The action domain including the difficulty to maintain client in the

program (85.50%), some aétivity incompatible with Thai context (72.50%), lack of supervisor
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(65.65%), and the program manual unpractical (50.38%); and 3) the management domain
including the client did not attend the program continuously (69.47%).

This study results could be a basic information to improve a better cffective services of
the Matrix Program especially on the aspects of the work allocation, the development of the
appropriate activities and techniques that suit to Thai culture in order to maintain the client in the
program continuously, and the supervision management and preparation of the practical guideline

to implementation.



