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Abstract

Job satisfaction for psychiatric home care is one important factor in order to increase
quality and continuing of care. The purpose of this descriptive study was to investigate the level
of job satisfaction among health care providers in home care network for psychiatric patients at
Suansaranrom Psychiatric Hospital. Purposive sampling was adopted to recruit 57 primary health
care providers who were cooperated and worked in home care areas including Amphur Ban Na
Dorm, Amphur Phanom, Amphur Don Sak, Amphur Khiri Rattanikhom, Amphur Ban Ta Khun,
Amphur Khian Sa, Amphur Chaiya and Amphur Wiang Sa Surat Thani province. Data were
collected from February to March, 2003. The study instrument was a questionnaire which
consisted of the demographic data and job satisfaction developed by researcher based on

Hackman and Oldham concept. The reliability of the questionnaire obtained by Cronbach’s alpha



Coefficient was .86. Data were analyzed using descriptive statistics.

The results revealed that the total scores of job satisfaction reported by home care
providers were at a high level. When considering each aspect, skill variety task identity task
significance, autonomy and feedback, were also at high level.

Although health care providers reported job satisfaction at a high and highest level, the
frequency does not reach the goal of psychiatric home care project at Suansaranrom Psychiatric
Hospital. Therefore, all aspects of work should be improved continuously especially the feedback

aspect.
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