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ABSTRACT

The purpose of this research was to survey the image of Payap University from the
point of view of both Payap University students and Mattayomsuksa 6 students in Chiangmai
province.

Samples of 380 Payap university students and 360 Mattayomsuka 6 students were
selected by stratified random sampling. Data were collected by a self-administered
questionnaire. Data were analyzed by descriptive statistics. Hypotheses were tested by one-
sample t-test, independent t-test and one-way ANOVA.

Research results found that both sample groups had a generally positive total image
of Payap University. There were seventeen question areas: buildings, instructors, study
arrangement, technology, internationalism, stability, environment, focus on students, social
service, public relation, administration, ethics, quality graduates, social culture, research and
university reputation. Both sampling had similar positive thinking. Each area received generally
"good" level responses. Tuition fees were perceived as fair.

The best wish image of Payap University is university reputation, but the image
should be improved is tuition fee. The hypothesis testing shows that the Image of Payap
University from the point of view of Payap University students and Mattayomsuksa 6 students
in Chiangmai province is good with a statistical significant difference at 0.01. Image of Payap
university from both Payap University students and Mattayomsuksa 6 was not different. Payap
students in different academic year had different image level of Payap university; freshmen and

sophomore (p<0.05), freshmen and junior (p<0.05), and freshmen and senior (p<0.01).



