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ABSTRACT

The objective of this study is to analyze the 3D online virtual library in Second Life
Program. The data was collected by using record of observation and record of interview and then
analyzed into 6 categories as follow:

1) Library owned organization can be divided into three types: organization of library and
information institutions, organizations or individuals not related to library and information
institutions, and organization of Network Corporation. There were seven objectives of establishing
a library which are to be virtual library of the city or virtual education institution, to be virtual
library branch of the real library, to provide services to the member of a Network Corporation, to
be a model library, to be a center of the information resource from individual or organization with
similar preferences, to publicize the real library, and to increase channels for library donations.

2)  For the library’s physical evidence, libraries are located in various locations such as on
islands or regions that are library-owned, and libraries located on rental areas. The buildings of the
library can be divided into four types: virtual buildings like the real library, buildings allocated by
owners, buildings of various architectural periods, and building created from the imagination of
the creator. Library’s Facilities include clear library’s signs at the front doors, automatic library’s
doors, signs within the library, library’s map, teleporting machine, stairs, and the spaces between

floors for Avatar’s flying.



3) The information resources within the library can be divided into two types:
information resources copied from the real library and information resources created specifically
within the Second Life Program. Interaction of the information resources includes sending
messages to library users, using left-click on the mouse to open virtual objects, receiving Note
Cards, receiving Land - Mark Card, choosing options from library’s notice, copying small books
or information objects, and using the interaction menu by using right-click on the mouse.

4) Library services can be divided into two types: virtual services like the real library
services and specific services within the Second Life Program. The most frequent used services
range as follow: Reader’s Service 70.45 percent, Information Resource Service 63.64 percent, and
Information Retrieval Service from database 61.36 percent.

5) The library staff can be divided into two types: virtual library’s staff and real library’s
staff.

6) The public relation of the library can be divided into three types: the public relations
within the Second Life Program, the public relation within the Internet, and the public relations by

the real library.



