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ABSTRACT

The purposes of this research were (1) to study the relationships among organization-
based self-esteem and organizational citizenship behavior of government officers of Community
Development Technical Assistance Center, Region 7 (2) to study the relationships among
perceived organizational climate and organizational citizenship behavior of government officers
of Community Development Technical Assistance Center, Region 7 and (3) to examine predictive
power of organization-based self-esteem and perceived organizational climate on organizational
citizenship behavior of government officers of Community Development Technical Assistance
Center, Region 7

The population was 362 government officers who worked in the Community
Development Technical Assistance Center, Region 7. The research instrument consisted of four
measures: a demographic questionnaire, an organization-based self-esteem questionnaire,
a perceived organizational climate questionnaire, an organizational citizenship behavior scale.
Data was analyzed using percentage, mean, standard deviation, Pearson’s product moment
correlation and Stepwise multiple regression analysis.

The results of this research were as follows:



1. Organization-based self-esteem positively related to organizational citizenship

behavior (p <.01).

2. Perceived organizational climate positively related to organizational citizenship

behavior (p <.01).

3. Organization-based self-esteem and perceived organizational climate were multi-

factors to predict organizational citizenship behavior (p <.01).



