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ABSTRACT

The objectives of this study are to study of information use behavior, problems and
obstacles in using information of Undergraduates, Faculty of Humanities, Chiang Mai University.

The subjects in this research were 321 undergraduate students of Faculty of Humanities,
Chiang Mai University registering in the first semester of academic year 2007. They were selected
by multi-stage sampling. The instruments which facilitated collecting data were a questionnaire and
interview. The statistical values which were used were frequency, percentile, mean, and standard
deviation.

As a result, most of the students used information for an educational purpose. They
preferred information in Thai and using internet when searching for information and most use
search engine was Google. They used internet every day and use at Chiang Mai University Main
Library and Humanities Library at least 2-4 times a week for internet searching and library in-house
databases and they preferred to search internet at Chiang Mai University Main Library in the
afternoon. The study also showed that students believed the information in library was more
reliable source than information on internet and use authority, currency, and language for information
evaluation respectively. They were favorable in use class textbook written by lecturers for study.
More over beside using Chiang Mai University Library Online Public Access Catalog (CMUL OPAC),
they rarely used library subscribed databases. For information use problems and obstacles at the
Humanities Library, it was found that the students had a moderate problem in information resources,

technology, online searching skills, and had low level problems in library personnel and place.



