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Abstract

The objectives of this research were : 1) to study the relationships between
personal factor, perceived organizational climate and organizational commitment of hotel
employees in Chiang Mai province and 2) to study the predictive power of the personal
factor and perceived organizational climate to organizational commitment of hotel
employees in Chiang Mai province.

The samples comprised 337 full-time hotel employees from nine different
hotels, which ranged from three to five star ratings, as assigned by the Thai Hotel
Association. The research instruments consisted of a personal factor questionnaire, the
perceived organizational climate scale and the organizational commitment scale. Data
were analyzed by statistics including a descriptive statistic, Pearson’s product moment
correlation, Spearman Rho and multiple regression.

The results of the study were as follows :

1. Age had a significant positive relationship with the normative commitment
at the .05 level.

2. Education had a significant negative relationship with the normative and

continuance commitment at the .05 and .01 levels, respectively.



3. Position had a significant positive relationship with the normative
commitment at the .05 level.

4. Hotel ratings had a significant positive relationship with the affective,
continuance, and normative commitment at the .01 level.

5. The total perceived organizational climate and all dimensions of perceived
organizational climate had a significant positive relationship with the affective,
continuance, and normative commitment at the .01 level.

6. For the four star hotel in the personal factor, the organizational identity
and group loyalty, support, risk and risk taking, and reward and punishment dimensions
of perceived organizational climate jointly predicted the affective commitment at the
.01 level.

7. For the four star hotel in the personal factor, risk and risk taking, conflict
and tolerance for conflict, and reward and punishment dimensions of perceived
organizational climate jointly predicted the continuance commitment at the .01 level.

8. For age in the personal factor, risk and risk taking and support dimensions
of perceived organizational climate jointly predicted the normative commitment at

the .01 level.



