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ABSTRACT

The objectives of this study were 1) to study the reaction to stress of the
operational staffs in a life insurance company, and 2) to compare the reaction to stress
of operational staffs in a life insurance company, divided by work areas and job
responsibilities. The subjects were 265 operational staffs randomly selected from the
entire operational staffs. Research tool was the Subjective Health Complaints (SHC)
developed by Ursin (1999), translated and adjusted by Kotchabhakdi and his
colleagues (2004). The test reliability is .82.

It was found that the subjects with different job responsibilities did not have
different SHC scores. The operational staffs in different work area; comparing
between the group of Bangkok and rural area (N = 155, M = 21.19, SD = 13.26) versus
other provinces (N = 110, M = 26.41, SD = 12.73) had a statistical significant different

SHC scores (t = 3.208, p <.01).



