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ABSTRACT

' The purpose of this research was (1) to compare the difference of work. characterlstxcs
' 1nterpersonal relationship and stress between Line Operators and Automated Ofﬁcxals and (2) to
predlct stress from work charactenstlc and interpersonal refationship. .

The samples in the study were. 300 Line Operators and Automated Officials, m the Northem
Region Industrial Estate. The resea.rch instrument consisted of the personal demographic
questionnaires, the wofkichairacteristiés scale, the interpersonal relationship scale and thé.stress at
work scale. The stati'stic; fon;' datar analysis were percentage, mean, standard- deviation, test
significance of differeﬁces and ther multiple regression analysis. |

The research results were as fbllows:

1. Work characteristic,.'ihterpersonal relationship and stress of Line Operafdré were nc->t"1
Significant differences from Automated Officials. |

2. Physical work characteristics and psychological work characteristics cbuld predict stress
of Line Operators and automated officials at 26.1 percent. (p<.001) :

3. Work relationship and family relationship could not predict stress of line operators and

automated officials.



4. Work characteristics and interpersonal relationship could predict stress of line operators

and automated officials at 31.7 percent. (p<.001) -



