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ABSTRACT

The objectives of this research were (1) to study the relationships among job
characteristics, organizational commitment, locus of confrol and organizational
citizenship behavior, and (2) to examine the predictive power of job characteristics,
organizational commitment, and locus of control to organizational citizenship
behavior.

The sample was 164 nurses and 187 officers from the 7 private hospitals in
Amphoe Mueang, Chiangmai including (1) McCormick Hospital (2) Chiangmat Ram
Hospital (3) Lanna Hospital (4) Theppanya Hospital (5} Chiangmai Klaimor Hospital
(6) Siam Raj Hospital and (7) Saint Peter Hospital. The research instruments consisted
of a demographic questionnaire, the job characteristics scale, the organizational
commitment scale, the locus of control scale and the organizational citizenship
behavior scale. The statistics for data analysis were descriptive statistics, Pearson’s
product moment correlation coefficient, and multiple regression analysis.

The results were as follows: .

1. The job characteristics was positively related to the organizational
commitment, the intemmal locus of control and the organizational citizenship behavior
at the .01 level of significance (r = .225, .366 and .284 respectively), the organizational
commitment was positively related to theintemal locus of control and the
organizational citizenship behavior at the .01 level of significance (r = .449 and .553
respectively) and the internal locus of control was positively related to the
organizational citizenship behavior at the .01 level of significance (r = .451).

2. The job characteristics, the organizational commitment, and the internal
locus of control jointly predicted the organizational citizenship behavior at the .01
level of significance.



