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ABSTRACT

The purpose of this research was to compare personality traits and locus of
control among hospital employees with different levels of organizational citizenship
behavior.

A descriptive research design was used for this study. The sample was 400
employees of state hospitals in Chiang Mai. The research instruments consisted of a
general information questionnaire, the Neo-FFI personality inventory, an
organizational citizenship behavior scale and a work locus of conirol scale. Data were

analyzed by descriptive statistics and the analysis of variance (ANOVA).



The finding were as follows:

1. Employees with different levels of organizational citizenship behavior
were significantly different in neuroticism (z < .001).

2. Employees with different levels of organizational citizenship behavior
were significantly different in extraversion (p <.001).

3. Employees with different levels of organizational citizenship behavior
were significantly different in openness to experience (p <.001).

4. Employees with different levels of organizational citizenship behavior
were significantly different in agreeableness (p < .001).

5. Employees with different levels of organizational citizenship behavior
were significantly different in conscientiousness (p < .001).

6. Employees with different levels of organizational citizenship behavior

were significantly different in locus of control (p <.001).



