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ABSTRACT

The purposes of this research were: (1) to compare self-efficacy beliefs, perceived
self—ésteem between highly and fowly successful bank branch managers, and (2) to
compare administrative problems between highly and lowly successful bank branch
managers.

The sample of this study included 102 bank branch managers from 6 banks:
Kasikorn Thai Bank, Siam Commercial Bank, Bangkok Bank, Krung Thai Bank,
Krungsri Ayuthaya Bank and Government Saving Bank. Four research instruments
consisted of (1) self-efficacy beliefs scale, (2) perceived self-esteem séale, (3)
administrative problems scale and (4) work success scale. The statistics for data

analysis were descriptive statistics and independent t-test.



It was found that:
1. Highly and lowly successful bank branch managers had self-efficacy beliefs

and perceived self-esteem significantly differences (t=2.717, p<.01 and t=3.044, p<.01 in
order), that was, highly successful bank branch managers had higher self-efficacy
beliefs and higher perception of self-esteem than those lowly successful bank branch

managers.

2. The administrative problems between highly and lowly successful bank

branch managers were significantly difference (t=3.237, p<.0l), that was, highly

successful bank branch managers had fewer administrative problems than those lowly

successful bank branch managers.



