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ABSTRACT

This study aims to investigate the positive and negative impacts of the promotion and
development of tourism on the Wiang Khumkam community. The investigation covers
the following four areas--economic, social, cultural and environmental. It is a qualitative study
using an in-depth interview with the informants both in and outside the community, observation
as well as participant observation. The location studied, the historical tourist destination, includes
Chedi-liam, Pa-pue, Chang-kum village in Tawangtan, Saraphi district, Chiang Mai.

It was found that the rapid and top-down promotion did not take account the readiness
and participation of the community itself. Therefore, this attempt has produced rather adverse
effects. Economically, the increase in employment and job opportunities has caused conflicts in
the benefits from tourism and uneven income distribution. Socially, tourism has created tourism
management knowledge and social space for the youth as well as enhanced the elders’ roles and
health as they participate in tourist activities. However, conflicting profit-seeking has
deteriorated social relations among the members of the community. Many dread the possibility of

land rights being revoked or having inadequate monetary compensation. People also feel insecure



from the influx of outsiders. Culturally, the promotion of tourism has spurred the conservation of
local culture and resources providing cultural and social-learning centers. However, conflicting
benefits have rather caused a decline in religious faith among the advocates because temples have
become a means of profit-seeking. The tourist administration also prompts certain regulations on
the use of land. This includes the misuse of Buddhistic historical sites, for example, merry
activities held in the permises and the tourists’ misconducts themselves. Environmentally, tourism
has raised an awareness in the conservation of historical sites as well as improved public
facilities. However, it has resulted in noise and air pollution and garbage problems. The
unplanned and discontinued support from the government has rather done more harm than good
to the environment.

Therefore, it is recommended that the government should promote the tourist
management by the community. The government should act as an advisor giving support in
all aspected relevant to the needs of the community in order to strengthen tourist management and
induce participation from the residents. The community itself should co-operate in developing

community-based tourism so that sustainable tourism can be achieved in the long run.



