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ABSTRACT

The objective of this independent study was to development of Information System for
Analyzing Problem in Work Management According to ISO Standard, Thai Sakae Lace Co., Ltd.
The system was designed and developed to increase efficiency on working. There are 6 groups of
users which are executives, management representative, ISO officer, requestor, analyst and
administrators. The system consists of 7 sub-process, user authentication process, user data
management, problem data record, problem analysis, problem follow up record, document search
and reporting.

Information System for Analyzing Problem in Work Management According to ISO
Standard, Thai Sakae Lace Co., Ltd. was developed by using Microsoft Windows 7 Professional
as operating system and used Microsoft Visual Studio.Net 2005 for connecting users and data
processing. Microsoft SQL Server 2008 used as a database server and operate system from web
browser. And used Fishbone diagram theory for analysis problem and preventive action.

As the results of this study, the system can respond to needs of all users, provide quickly

services to users in problem solving system and decrease the waiting time of document. Analyst



can analyze problem and set preventive procedure correctively. Executives can get report
immediately that made overall system efficiency and accurate.

The system had been tested and evaluated by 25 users composing of 2 executives,
1 management representative, 1 ISO officer and 21 ISO working team. The satisfaction of system
evaluation with 25 users shows that the average satisfaction is 4.01, which is in the range 3.50 to

4.49. The level of users’ satisfaction is at high level.



