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ABSTRACT

The objective of this independent study, “Electronic Commercial System for

Supporting Artificial Flower Sale of Waranya Florist Shop, Chiang Mai Province,” is to
reduce cost, enhance the capabilities of providing greater services to customers and increase
business channels.

The system was developed as a web application using Microsoft Visual Studioc .NET
2005 while using Microsoft SQL Server 2005 as the database management system. The
developed system had been divided into two parts, the front office and the back office. The
front office would deal with presenting products to customers, contacting customers,
designing products and receiving invoices. While the back office, whose process breaks into
four main functions, shop administration, shop management, customer management and
following up orders, would be used by the system administrator.

The result of this independent study was a developed electronics commercial system
which could present products and increase channels for making sales. From the assessment of
the usability test with the customer group and the system administrator group we found that
the level of satisfaction of both groups towards using the system, both in terms of user

friendliness as well as the attractiveness of the interface, was good.




