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ABSTRACT

The objective of this independent study was to develop the documentation in Automotive
Industrial Quality Management System (ISO/TS 16949:2002) for KYOCERA KINSEKI
(Thailand) Co.,Ltd. The system was designed for 4 users which were Standardization section
staff, employee, authorized approval person and Quality Management Representative (QMR) to
enable to manage the quality system documents through the intranet network of the company. The
function contains 6 main systems as application authority check system, user management
system, basic data management system, document operation system management, search system,
and information management system.

This documentation management system was developed in webpage format on the
Windows XP operation system by PHP language for user interface development and MySQL
programs for database management.

The application evaluation result of the 20 system users which were 4 Standardization
section staff, 9 employees, 6 authorized approval persons and 1 Quality Management
Representative, the average value of system user satisfaction was 3.85 that interpreted the total
effectiveness of the system is high level and capability to the response to the user need of system

function.



