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ABSTRACT

The objective of this project was to develop the performance evaluation system of
salesperson of Denchai Trading Co.,Ltd. The system was designed and developed to increase the
effectiveness of performance evaluation system of Denchai Trading Co.,Ltd., The evaluation
system is able to the work effectiveness and the real work outcome of each salesperson. In

addition, the system can also be used for an annual personnel performance consideration.

The performance evaluation system of salespersons of Denchai Trading Co.,Ltd. was
developed on the Windows XP Professional operating system. The Microsoft Visual Studio.Net
program (version 2005) was utilized to develop the user interface and data processing. In addition,
the crystal report program was employed to generate the sale performance report. Lastly, the

Microsoft SQL Server 2005 database system (version 2005) was used for the database server.



The developed system was tested by 30 users consisting of 21 Denchai’s salesmen,
8 chief department chief, and 1 sale manager. The result presented that the users were very
satisfied with the performance of the developed evaluation system as high satisfaction level. The
most satisfied characteristic was that the system could support the sale managing work (e.g., sales
project opening, project closing, sales data collection, the annual personnel performance evaluation
report). Moreover, the program could used to generate the sale report which would be used to

develop the future business plan.



