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ABSTRACT

The objective of this independent study was to develop the administrative system for the

management of document based on the guidelines of the quality administration system of
International Organization for Standardization (ISO) 9001 version 2000 for McCormick Hospital,
Chiang Mai, Thailand. The author has designed and developed the system through the intranet
network within the Hospital. At present, there are four user groups such as: (1) Executive group
who have the authorization to view all document or reports of all departments or wnits and
approve the related document. (2) On Duty officer group who are the representatives of the
working unit are able to view the related document as well as make any revision and deliver the
document files. (3) General officer group who have the right to view only the document belong to
their respective department or unit but have no rights to make any delivery or changes.
(4) Quality improvement center group or System managers who have the function of controlling
and monitoring the flow of the documentation system are authorized to distribute the approved
tiles to each concerned department or unit and have the right to make any corrections or deletions
of the information in the system.

After the preliminary testing of the administrative system by all four user groups, the

administrative system for the document under the application of ISO 9001 through the hospital
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intranet was efficient and could support the actual daily routine work. Nevertheless, the author

has provided suggestions for some additional improvements that needed to be exercised in the

future.
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