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ABSTRACT 

 

The objective of this independent study is to develop a management information system 

for Software Service of Registration Processing Center, Region 5 Chiang Mai Province. The 

purposes of this system include the increase in working process efficiency and benefits from data, 

which support executive decisions. The system was developed for three user groups, involving 

system administrators, executives, and general officers. The developments involve the database 

management and the system improvement. 

This information management system was developed on Windows XP where PHP and 

MySQL programs were utilized as tools for web applications and database managements, 

respectively.  

Evaluation results, conducted through 6 system users, showed a mean value of 3.58, 

suggesting that the system users satisfied with the developed system. In addition, evaluation 



 

results, conducted from 50 clients, revealed a mean value of 4.13, indicating good satisfaction 

responses on the appropriate designs and user friendliness. 


