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ABSTRACT

The objective of this independent study is to develop the software for Status Tracking
and Review System for Repaired Products, Formula Industry Group. The main purpose of this
issue is to increase efficiency of a working process, make benefit of data and support for
manager’s decision for develop the company.

The Development of Status Tracking and Review System for Repaired Products is
developed on Windows Vista operating system. PHP (Personal Home Page) program is used for
web application and MySQL program as database management software.

A software for Status Tracking and Review System for Repaired Products, Formula
Industry Group has 7 groups of user which are administrators, Sitec's staffs, dealer, factory's
staffs, managers, supervisor and customer. Administrators can manage users. Supervisor can
manage basics data Staff users can access Management Information System followed to of each
location. Managers can view and use reports for decision making, future development of

software.



Upon an evaluation of the system, 13 users were used. The first group contained 10 staff
users which scored between 3.5-4.9, the results presented that users are satisfy the system at an
above average level because the system can reduce time usage in their routine. The second group
is customer which scored between 3.7-5 presented that users are satisfy the system at good level

because they can track their product faster than before.



