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ABSTRACT

The objective of this independent study is to develop program tracking software’s
problems occured after sale service for Aware Corporation limited.

The system is a web-based which was developed on the Microsoft Windows Server
version 2003, used PHP version 5.2.9 to develop the user interface and used MySQL version 5.1
to manage the database. The system consists of eight parts: access authority check, user profile
management, password and user access authority management, project management, request topic
management, request topic display, report, and data backup and restore.

The system testing used 47 data problems and 312 solutions of three corporations:
Chiangmai Thanathon Co., Ltd., Chiangmai Sriyont Co., Ltd., and Chaisatien limited partnership.
The results of the system testing met the system objectives. The system evaluation used 10
samplings: three customers, five supporters, one system administrator, and one executive

manager. The overall result showed the user’s satisfaction.



