MANUIN



MANHIN N

gilomsfinAszuY

N P s s Ao s s )
53’]J‘]J@]ﬂ@nllﬂ1§uﬂ"l‘1]{|iy,WTW@W@]LL’J?W@Qﬂ"Ii"[ITEJﬂJ@Q VIYN BLLIT ﬂf’]ﬁﬂf’]ﬁﬂﬂl

Vo
o A

i1a Uszneudisniauiuazseldnidudildaadissunfanuiiaslnes RTS &t
- Windows Server 2003 Standard
- fiuf Hard Disk 50MB dwsudadasonding
- Module Infrared
- Tn3fmsi Nokia 6510
- PHP Version 5.2.9
- IIS Version 6
- MySQL Version 5.1
- MySQLyog Version 5.02
- NowSMS Gateway 2007

- ORACLE 10g Client Release 2

N.1 MSAANITZUY
o < a
1. i WdluTWames RTS Mauududsnesam Iawmes Ao
C:\Inetpub\wwwroot\RTS

J Yo o

o V! s A o 3 as 9 a1
2. mwuﬂﬂﬂamaa RTS ‘I/]u’liJTﬂ\i“]JuL’J‘]JLG]ﬁWL’J’EJi ?ﬁ]ﬂﬂ“ﬂ IIS Iﬂﬂﬂ?ilﬂﬂﬁ’)lﬂl@ﬂﬂ?i

4
%

FamsSudsvnesnso s (Internet Information Services) (c?qﬁ@mmw%'auﬁuﬁa Microsoft
Windows Server ﬁi%’muaé) blﬂﬁ

Start 141 > Control Panel > Performance and Maintenance > Administrative Tools > Internet
Information Services

A '
Haa0INIUMIN5AANYN Default Web Site 139N New > Virtual Directory A431 0.1
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[:I g sskart.asp
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-Ennn_er:t to My5QL Host

Saved Connections: |F|TS_server v| D
(3 Server |ﬁ Tunnel|

MpSOL Host Address ||:r|'5 |

Ilzer Mame |r|:u:|t |

Paszword Save Paszword

Fart 306

D atabaze(s) | rtz

[ Separate multiple databaszes with a semicolon ; . Leaving
D atabaze(s) blank will display all databazes |

WORKS WITH

MySaL:

[ Connect ][ Cancel ] [ Test Connection. ..

51/ n.2 nrheedmsumsanae MySQL Server

2. imsadugdeyanie RTS Tasmsnanidonainuy fie DB -> Create Database 79

7103

Create Database

X

Enter new databaze name:

|HTS |

L Create J[ Claze J

31 n.3 wihwedmsuaingmudeya RTS

3. dhudhgdeyalasnisn@nuindenii RTS -> Import from SQL  Statements

ezl n.4
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® = mysd I
. @E‘g Creske Datsbase. .. D
% Create Table ..,

513 Copy Database To Differart Host/DB. ..

i Craate Wi,
¥ Creste Stored Frocedure. .
Tl Create Function, .

™ Export Database As S0L Statements. .. Chrl+ &t

LB [mport From SOL Statements. .. Ctrl4-Shift 40 'P_M

E¥ Drop Databass, ..

) Truncate Database. .. shift+Del ||
Emply Database...

= Create Schema In HTML, ., e Shift+ 4t 45

£ Run MyS0L Backup Command...

M Run MySOL Restore Command. .

I
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Execute Query(s) From A File E|

Thiz option iz useful when pau want to execute batch scripts
without loading it into the SOL editor.

Current Databaze | - RTS
File to Execute

||::"-.Dl:|cument$ and 5 ettingstsystermadmintD eskiopttd sl | E]

E E xecute quen(s] stored in a SOL batch file

L E xecute J [ Cloze ]

11 .5 wiheedmSuindrgiudoya RTS

5. aantju Execute  szunshimsiudngudeyanuinsidosnisuazudaidniug import

[ 0 < Q’I d o
successful ndanmsiuingudeyaassduanysal degil n.e

u
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Execute Query(s) From A File rz|

E E xecute queny(z] stored in a SOL batch file

Thiz option iz uzeful when pou want to execute batch scripts
without loading it into the SOL editor.

Current D atabaze | - RTS
File to Execute

|I::"-.Dnc:uments and Settingshsystemadmint D ezkiop'ats sl | E]

Querny(s] Executed: 82
Irnport sucessful.

T O O O O T
[16 KB]4[16 K.E]

[ E necute ][ Close ]

v 0o ¥ ) 4 a2 ¢
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6. nawnmsiuindoyasaduauysainds szlsinggudeyanrua 13 a151eaeg1
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=8
Files
Function
preferences
project
project_sub
request
request_ackivity
request_Ffiles
sevetity
trmp_sms
user
user_praojeck
userbype
Views
Stared Procs
Functions

31 0.7 iiheeuaasnsegudoya RTS

n.3 faalumsindegiudeyavesszuy
ud v llg connect.phpelujwam’ﬂg RTS
<?php
$link = MySQL_connect("RTS","RTS","sdr1udn 19g1udoyar);
MySQL select db("rts",$link) or die ("Can't Connect Database");
$con_data = "rts";

7>
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n.4 M3d1509U0aVBISTLIY

1. laTisunsu SQLyog udriimsande 11ds MySQL  Server himsdrsosdoya

Y ~

g udoyaideens Inen15AaNYIM RTS -> Export Database As SQL Statement 7431 .8

[ g Create Database, ., ChrlHD
F# Create Table ...
[ % Copy Database To Different HoskfDE. ..
| 52d Create Wiew, ..
% Create Stored Procedure. .,
| “ Create Function. .,

Eﬁ Export Database As 3QL Statements. .. Chrl+Al+E
B3 trmport Fram QL Statements. . Ctrl+ShiFt 4+
[ Drop Database...
@ Truncate Database. . Shift+Del

| Empty Database. ..
!'_Z: Create achema InHTML. .. Crrl+Shift+alk+3 ‘

E Run My3QL Backop Command. .,
g Fun My3oL Restore Command. .

11 n.8 wilhvenaauuydmsumsdisesgudoya RTS
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C:\Documents and Settings\systemadmin\Desktop\rts.sql 1 A9 niuaan ﬂ 3 Export ANg 1 n.9

Export Data f‘?l

;51 Esport Diata A SOL Statements

Exspot
Databaze i
nfomaiion_tehema OSctecry  CDstaonk (@ Stucture and dala
_db
mysd Expoit 1o f:
lisst - o
C\Documents and Settingsdminatraton Diesktoguts sol J
] inchude “UISE chrame-" ststement [ Inchade "DROP TABLE" statement
[l Add "TREATE DATARASE™ [¥] Lock A3 Tables For Read
[ Fisth Logs Befces Dunp ] Acd Lock Asound Irzei Stalements
[]5ex FOREIGH_KEY_CHECKS=0.  [¥] Create Bulk Inccest Statoments
5x Obyects
[¥] Add "CREATE VIEW" [¥] Inchude "DROP WIEW™
[F]Add "TREATE FROCEDURE"  [7] Inchads "DROP PROCEDURE™
Seleci Tables [E] 434 "CREATE FUNCTION" (] Inchade "DROP FUNCTION"
[¥] Add "CREATE TRIGGER" [¥] Inchade "DROP TRIGGER™
Tableds) Selecied Tableds) A
addes

alalala
]
g
¢

Close

31 n.9 wihveuaasmsdrsesgudoya RTS
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1. Walisunsy SQLyog udrimisaase 1ds MySQL Server fimsgaugiudoyad

@043 1ABN15AANYITN RTS > Import from SQL Statements 91431/ n.10

I g Create Database, ., Chrl+D
I_i.'- Create Table ...
% Copy Database To Different HostfTE. ..

5 Create Yiew,
% Create Stored Procedure. .,

.'¢ Create Funchion. ..

% Export Dakabase s SOL Statements. ., Chrl+alk+E
EB Import From SQL Statements. .. Chrl+Shift+0
F2 Drop Database. .. i
@ Truncate Database. ., Shift+Del

Empty Database, .,
:‘_;: Creake Schema In HTML. .. Chrl+Shift+Ale+5

£ Run MySQL Backup Command. ..
‘Ei Run My3QL Restore Command. ..

o
3

9 ) YA Y
31 n.10 nilweraauuy ST UGAUTIUTDYA RTS

A A o [} 9 Y o
2. 1aon RTS Mimsdisesdoya’ld aegi n.11

Execute Query(s) From A File El

Thiz option iz useful when pou want to execute batch scripts
without loading it inta the SEL editor.

Current Databaze |= - RTS
File to Execute
|EI:"-.D-:|c:uments and S ettingstaysternadmintD esktoptrts zql | E]

E E xecute queny(z] stored in a SOL batch file

[ E necute ][ Close ]

9 [ v YA 9
71 0.1 nieedmsuNAUg LYo RTS

3. AANIW Execute 53 UUHINT JAUgIUToyan s 1ABIMITHAZIAASETD U Import
4

Y 3 A Jd o
successful HAIINMIRAUFIUTOY AT vFUAUY Tl g .12
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Execute Query(s) From A File r5__<|

E Execute quemn(s] stored in a SAL batch file

Thiz option iz useful when pou want to exdecute batch zcripts
without l[oading it into the SOL editor.,

Current Database 1z - RTS
File to Execute
|I::‘\D0c:ument3 and SettingzspztemadminDeszkiophrts =gl | E]

Querm(z] Executed: 82
Irnport sucessful.

T IO
[16 KEB][1E KE]

[ Execute ][ Close ]

o YA D, 4 a 2 ¢
31l n.12 wihwemsdaugudeyaiiaseduauysel

1.6 MIBATTVVH IR ADMDE (Now SMS)

[ a c?/l [~ { o [
1. idennmsaaasllsunsy Now SMS flufisoudesuda desiimsud lvilsuilys

Y > Y 3 4 . 4 o
lunti190 SMS Gateway Service 1¥1dngniioLaon Run as a service 1o 19 1sunsuiiau

o ) d‘ U
nasntlanied gl n.13

Now SMS,/MMS Gateway ¥2008.06.03 il 4 IEllﬂ

MMSC Users | MMSCWASP | MMSCRouting | SSL/TLS | Serial #
Sevice | SMSC | web | SMSUsers | 2Way | MMSC
SMS Gateway Service: v Fiun as a service
Service is Active Shart | ITUDI
MM5C Service: [ Run az a service
Service iz NOT Installed
Stark | Stop |
SMSCAMMSEC Statuz: Al Connections OK
Today Lagt 7 Lagt 30
Dutbound SMS Queue: 29 Wiew
S PP Elient Connectiors: Yiew
5SS Submitted: K1l
5MS Sent: 1 1 3
SMS Received: 1
SMS Failed:
5SS Retried:

k4
31 n.13 wihwedmsuaan Service

[

< 1 <3 J v J
2. fﬂﬁmﬂﬂﬂ”II?JL@?JLL@SL‘]J?]?IVI??(WVI A931) n.14
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Modem Connection d |
Phone Mumber:

Modem PIM: I [if required)

SMS dccess: (% Default  GSM ¢ GPRS
V' Receive 5MS Messages

SMS Mezzage Starage: IDefauIt j
Route SMS to local user: I j
" Receive MMS Messages W5 Settings |
— Routing

¥ Suppart any outbaund message traffic

Preferred SM5C Connection for: I Add
Remaowve |

oK | Cancel |

9 9 o QSJI ' 3
?Jﬂ n.14 ‘Vimﬂaﬁmmmﬂﬂumu

3. m3$u sMS aeunduiiieidoyalilaluszuy Tasmstiudagl n.15
SMS Command Prefix: *
Receive Phone Number(s): 0819510644
Command to Execute:

http://rts/rts/sms.php?sender=@@SENDER@@&message=@@FULLSMS@@

T TP

MMSC Users | MMSCYASP | MMSCRouting | SSL/LS | Seial# |
Sewice | SMSC | web | SMSUsers  2Way | mMMSC

[V Process Feceived SMS Messages Wigw |

Received SMS Command T able

Character Set: I windows-874 j

SMS Command Prefis |
Receive Phone Mumber(s]: |081951 OE44

Command to Execute: Ihttp:a’a’rts.-’rts#sms.php?sender=@@S EM
[T Command retug responge best

tdd | Resst |

31l n.15 wihaedmsumssudeni



HMNANHIN U
UG Y a d d
ig]llfi)iﬂinl‘lf\ﬂ‘lrﬁgﬂﬂﬂﬂﬂ13»1ﬂ1illf?’l"llﬂﬂluﬂv‘liﬂ‘l/\m!!?iﬂﬁﬁ015"“13"116\1

a v J J & o w
UVIHN 9THIF ﬂf’)‘iﬂ@!‘i‘ﬁu 1NN

a Y U o Jd W a o J J o o w
53‘“‘].]@@9”11ﬂ1§LLﬂl161JﬂiUu1’T"Ic]ﬂ’]w@]u:]iﬁﬁﬂﬂ"lislnﬂ UTHN 021175 ATUBLSTU 3109
I A o 9 [ 9 9 o 1 A A tg
L‘]J‘L!ﬁ$°U‘]J‘VIGIf'JEJf’)"Iu'JEJﬁgﬂ')ﬂGl‘ViLLﬂQﬂﬂ"IGLHﬂ1§LHN']JﬂJﬁ1"U@\TIW§H]ﬂ@'N"] ‘I/llﬂﬂ"]]l!glLlﬂ"lﬁ
o A Y ] a @ [ < 9 A A Y
WU LL@$LW't’)b]fﬂQTﬂﬁ@ﬂ'ﬁG]@W]1“ﬁﬂ1u3ﬂﬁ]ﬂﬂuﬂ]@ﬁﬂﬂluﬂ1@'l\1“] InNVvBYaYNNANINYIUVDN

a 1 4 d 4 a 4 1 L 1Y
TasszuvvzAadedoa1in1edmg elanuemsveslynuiaduszunardedmd oy

9Jq 9 '
AlFusazauns 1y
v 2 q9 Y Yq ¥ A 2 A ¢
M3 1Fawsuldanuldsunsy 19ald0uila 1150054 Internet Explorer  YUNMINUN

U

A g g
http://request.aware.co.th/rts INDIVIFTHUIVDLIN
voYq ¥ ' < 1 Y 1 a9 1Y A Yo A
ﬂﬁ]ll@i%ﬂui%‘ﬂﬂ uygeeny 4 nay ulﬂ!l,ﬂ NANUAALATSUY NQNHVINIT WIVLIDN
Y

' Y & Y v " o v ¥ ) ~
agnqugna G]Nﬂ'lﬁalslﬂgll']\ﬂuig‘llﬂllﬂﬂﬁ'l\iﬂu Tﬂﬂllﬂﬂﬁ'luﬂﬁjll@sl“ﬁ\ﬂuhlﬂ PNU

t% Yy 1
V.1 KBV ITVD

1) nihwedngszuy

Aware Tracking System

Welcome to Tracking System 3 'ﬁm
- y P —
Enter You E-Mail Address and Passward f w - =
» —
[ - =
> i S = _

E-Mail Address: [ 4 et B "
N o 3
Password 1 \ s Sl
. - —
Remember my E-Mail on this computer 3 """‘:: k.

Login

I you hawe an account. but have forgotten your password, enter your login name below and submit a requestto change yvour password

- - > | Submit Request

9 Y 1
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Enter You E-Mail Address and Password

E-Mail Address | |

Fassword | ‘

Pemembet my E-Mail an this computer

1) 4.2 wiheemangszu
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' o 1 s U 1 @ ]
3) nyminansiaruldiimildtmandinatlu Submit  Request szuvIzdITHarIL

nau T limedmdanlgsaueg

If wau hawe an account, but hawve fargatten your password, enteryaur lagin name below and subomit a request to change yaur passward.

| Submit Request
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Aware Tracking System

Technology Sadutesrs for Business
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Aware Tracking System

Technology Sedutions for Business

Request List New Request
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Aware Tracking System

Technology Sobutioes for Business

Request List Mew Reguest

v o Yo A
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Aware Tracking System

Tachnology Solutioes for Business

1) 4.7 nihvemymninuvedusiIg

1.2 fguaszun
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Tasase nasnmirigiudoya RTS 191 1dauaszuuaz 145091 admin@rts.localdomain
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Aware Tracking System

Tachnology Ssiutisan for Businsss

-
& admin@rts.localdomain [Log out]

v ¥ v
E‘IJ 9.8 14'mﬁ]@mmn%mmmmuaszuu

v.2.1 VoyaaIUN

Flease enteryour existing password to confirm account changes.

Password : [ |

Mew password : | |

Re-enter password | |

vour real name : [Mr. Admin Aware

Submit Changes

51 1.9 wihwedeyadiudn
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¥oI5H AU (Password) 11nsonsianu@y
1 Y 1 1 Y % 1 l;ﬂ'y
FoasHar U 1 (New password) 1Minsonsiar1ulvunaosms
] A W % ] ] Y A W o [ 2 z =
FoI8UTUTHARIU NI (Re-enter password) 1nsongudusvarulvidnaseviile
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% 038 (Submit Changes)
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E- Mail: Real Name: |
E-Mail Real Name Active Phone
a@a.com : Assoc, Prof. Wilaiporn Sirimungkararat Active 0801206519
admin@rts.localdomain : Mr. Admin Aware Active 0871825237
b@b.com : Assoc.Prof.Ekkarat Boonchieng Active 0818811083
c@c.com : Asst, Prof. Prapa Vattanakeeree Active 08118056182
customerl@rts.localdomain :  Mr. Customer 1 Active
customer2@rts.localdomain :  Mr. Customer 2 Active
manager@rts.localdomain : Manager Aware Active 0800703624
supportl@rts.localdomain : Mr. Support 1 Active 0891602770
support2@rts.loecaldomain : Mr. Support 2 Active 4444444444
support3@rts.localdomain : Mr. Support 3 Active 0866703624

31 v.10 wihaedeyadldauszou
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3. iiledosmsinndeyalui aaniuiulvi (Add New)

A 9 Y Y a yy a < 9q ¥ A 1
4. LN@GI@\‘]ﬂWi!Lﬂhl"U"lJfJiJ"ﬁ ?ﬂiﬂiﬂﬂﬁﬂulﬂﬂWﬂfJ!iJa"ll’fNP‘!Gl‘]f\‘ﬂu‘iflll,ﬁﬂ\‘lﬂgslu‘ﬂﬂﬂWi



77

E-Mail : | #

Re-type password : I:l #*

Real Mame : | | *
Phone : | | R
Active
R

1 O Project1
10 Projectz
O O Project3

Submit Cancel

Y
1ng1 v.11 dwnsoeTuevuaeum i laaail
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E-Mail : |admin@n5.lncaldumain e
Password : &
Re-type password : #
Real Mame : |rv1r. Adrmin Aware | &
Phone : 0871825237 | *

Addmin v

Ry
| Projectl
| Project?
11 ] Project3

Cancel
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A a 9 9q 9 09/’ : Y
7. @enansms e ldnuiu Falsznoulidqe
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€

A
U399 (Supporter)

D eNe D
N

D

U115 (Manager)

A 9 ' Yo Yy X a a ] a v
nEmslFaunaay Insnaldnugnd Fanimsldauaunsoeiuiela

o0
ESPY
o
e >
)

P
=2

Y
R Ao lanunsodn e Insmailld

Y
w Ao I aansoeu Insmail la



79

o 9 v Yy A o =2 gy Y
9. ¥aIINNIBNUDYAATUDIULAN ﬂaﬂuuwmm"lmmay,a (Save)

v.2.3 Yoyalwsan

Project Name : l:l Project Description : l:l
Project Name Project Description Project Owner Active
Chaisatien : fuadias Uszaavsian 3 @ 1. Back Office 2. Front Office 3. PowerPos Mr. Perawat Active
RTS : Request Tracking System Mr. Thitiphan Active
Sriyont : viaatwil ASaus ssnaveia 3 dau Back Office, Front Office, PowerPos Mr. Thitiphan Active
TNT_TRAN_W : FFUVTUAILATINTINEUIET (Warantee) Mr. Perawat Active

31l %.13 wiheedoyalnsin
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11n31) 0,13 eanseesuieduasumsiau ldadl

A Y 9 A A =
1. szyleu lvlumsdumdeyaTwswn Tasmsnsonde Insa niesivazideaves

Tusaandesmsaumdoya
2. wasnniinsonidou lulumsdunuds adntjuAun (Search)
3. iedeamamindeyalva adniuinnlna (Add New)

A 9 Y a Y A A '
4. LN@@@\‘lﬂWi!Lﬂhl"U"UfJiJ"ﬂ ?ﬂﬁﬂiﬂﬂﬁﬂulﬂﬂWﬂ‘K@ﬂlﬂQTWiLﬂﬂﬂllﬁﬂﬂﬂQiuiﬁlfnﬁ

Project Name : g

Description :

Customer : |

Owner : |Mr.CustDmer1 |k

Submit

31} v.14 wibworiiudoya Tnsinn
] )
1n31 0.14 eansoetineduasumsiau ldaedl
1. nsendoyaio Insian (Project Name)
2. N3eNUoYAITIBaIDeA 1N519A (Description)
3. nsendeyaiie-ana (Customer) YOIgNAN
4

Laﬂﬂl%ﬂlﬁNIW‘iL%ﬂ (Owner)
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5. waennnsendeyansudIuLad aantiufindoya (Save)

Project Name : |Chaisatien

Fenadas Ussnauaiz 3 dn »
Project Description : é 'E?chtocgiﬂcfe
3. PowerPos v
Customer Name : |Chaisatien Project Owner : | Mr. Perawat A
Active

Sub Module Add New Module

m Module Name Module Owner _

1 BackOffice Chaisatiean Edit | Delete
2  FrontOffice Chaisatiean Edit | Delete
3 PowerPos Chaisatiean Edit | Delete

User in Project

1 Chaisatiean chaisatiean@chaisatiean.com
2  Maneewan Maneewan.s@aware.co.th

3 Mr. Perawat perawat.r@aware.co.th

4 Mr. Thitiphan thitiphan e.co.th

5  Prathompong prathompong.p

(5} varaporn varaporn.p@aware.co.th

Update Delete Project m

g1l @.15 whveud ludoya Tusion
a oa.ll o Y dy
gt 1.15 ansoeueduaeumsiinu laasi
1. nyentoya¥e Insan (Project Name) NABDINITUA 1
v = . . Ay Y
2. ﬂiﬁ)ﬂﬂmy‘aﬂﬁlamﬂﬂﬂiwimﬂ (Project Description) Adoamsud by
) & Yy Ay v
3. nyeNUeyale-ana (Customer name) ¥0IgNA1 NABINITUA 1
4. 180n191v04 IN519A (Project Owner) NABINTLA 1
= . v 9 Y o =) 1 o
5. @enanuzYed Insen (Active) 1d0am3 I hnunse luanu
) o Y 1 { A 4 1< 1 @
6. dmsulunihselidmmniuunge Tnsiwades (Sub module) a3 v.15 wag
] [ 4
sevefnamiolFauInsaailla (User in Project) Aag1l v.16
o Y 4 4 a Vi Y
7. MasInnsendeyansuduLdl adanun ludoya (Save)

Ay a dy 2 .
8. ﬂiﬂl“l/l@]’f)ﬂﬂ'liﬂﬂLﬁﬂTWiLﬂﬂuﬁWNﬁﬂ ﬂaﬂﬁUIWiL%ﬂ (Delete Project)

Sub Module Add New Module

m Module Name Module Owner _

1  BackoOffice Chaisatizan Edit | Delete
2 FrontOffice Chaisatizan Edit | Delete
3 PowerPos Chaisatizan Edit | Delete

31 v.16 wihaoud ludeyaTwsioa
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v Y
11031 v.16 ansnedueduaoumstiau laaail
1. WedoamaiuIngangos aaniuInganges (Add New Module)

2. lunsdindesmsud lvInswados awnsaaanifuud lv (Edit) 1annTusiens

ALY

3. lunsaifdesmsauInsiendos amrsaaantjuauInsion (Delete)  lavinlu

31YNT
|User in Project
1 Manager Aware manager@rts ocaldarmain
2 Mr, Customer 1 customer1@rts localdomain
3 Mr. Customer 2 customer2@rts localdomain
4 Mr. Supportl supportl@rts lacaldamain
5 Mr. Support 2 support2@rts.Jocaldomain
6 Mr. Support 3 support3@rts localdamain

1 v.17 nihwound ludoya Tnson

<3| 1 A a o o \ '
vngl 417 Wudmiuanluwdud lvdeya Tusion dmsuudassredodldauni

=82 v S22 gy o , ) Yo ¥
ansmsldauluTnswail dldgadmuamanndruvesnihoed I

o YA Y
.2.4 91999 HazpauUdya

Backup
Backup Date Time
mysgl 27032009035255.5] 27-03-2009 03:32:56 Restore | Remave
mysgl 27032009035253.50] 27-03-2009 03:33:00 Festare | Remave
mysgl 27032009035300.50] 27-03-2009 03:33:02 Festare | Remove

51 .18 nihnwedrsesdoya nazdaudoya

E4
[

9
11031l .18 @wnsneBueTuaeumMsiInu laaail
9

1. Wedesmsdrsesdoya annsonantjudrsesdoya (Backup)

U

2. lunsdindesnissenaudoya awnsaadnijudaudeya Restore)  Ida1nTu

G EY

I1YNI
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A o

3. Tunsaindesmsaudeyandrses 3 awnsondniluandoya (Remove) TannTu

a

I1YNII

Y a
V.3 HUINII

Aware Tracking System

Tachnology Selutions for Business

-
& manager@rts.localdomain [Log out]

9/ 9 9y A
g1l 219 wihaomwymsldnuvesduinsg

9.3.1 31831

* Project : |~ SelectProject— ¥ | ® all Requests O Select Requests

Request Status : | All Requests ¥| Request Type: |A” Feguest 4
® By Person O By Request
All User in Project Selected User

* Start Date : l:l * End Date : l:l Agreed Hours : l:l

Note :

® POF vigw O HTML view

Show Report

31 ¥.20 nive 1891
Y E4
a o o Yo A
1n31 2.20 eanseeTneTuasumsinu ldaed
1. szyleulvlumseensisauagll

2. Aani|uednI1891U (Show Report)
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Y d'
V.4 HIVI03

:Awa re Tracking System

Seiutions for Business

Request List New Request

= supportl@rts.localdomain [Log out]

9 o Yo A
71 .21 MNIRIYMININUURIRTUITBY

v.4.1 Yoyamnyantym

Project: ! Select All Projects— v Display: !AH Requests VHAII Requests V| Save Setting
ID: ‘ | Summary: | |

Comment: | |

1D Severity Status Assign To Project Module Date Summary
#0984 NR FIXED Prathompong Chaisatien BackOffice 05, Jun 07 :16:04 FituLes
#3983 NR FIXED Prathompong Chaisatien BackOffice 05, Jun 07 ;15:55

#982 NR FIXED Prathompong Chaisatien BackOffice 05,Jun 07 :15:54

#0869 NR FIXED Prathompong Chaisatien Backoffice 01, Jun 07 :17:23

#966 NR FIXED Prathompong Chaisatien Backoffice 01, Jun07 :15:49

#963 NR FIXED Prathompong Chaisatien BackOffice 01, Jun 07 :14:14

#£946 NR FIXED Prathompong Chaisatien BackOffice 30, May 07 :15:32

#0944 NR FIXED Prathompong Chaisatien BackOffice 29, May 07 :11:14

#£043 NR FIXED Prathompong Chaisatien BackOffice 29, May 07 :11:11

#942 NR FIXED Maneewan Chaisatien BackOffice 29, May 07 :11:07

51 v.22 wihwedeyanimswilam

Y Y
1031 ¥.22 dwnsoesueTuaeumMsiIu lda il
1. szydoulaylumsdumilym TasmsidonTusan (Project) sa il (D) agdl
! Ay v v
(Summary) ¥H1811¢ (Comment) NTUAAINA (Display) NADINITAUNIVDYD
Y Y
wonaniuludiuveamsuandna daasndunna g msuns Isauass
aol1/'ldTaenantjutiufin (Save Setting)
2. wasnninsendoulvlumsAuniuda adniludun (Search)
A Y ~ = 1 o a 9 % ~ 1
3. illedvemsizengiieazdeauaazilynt awisaaan lannsdailymnudasey

lus1ems
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v.4.2 eazPaavoyailaym

Request #: 984 Requester : Chaisatiean
Project : Chaisatien Module : BackOffice
Severity @ | New Reguest v
Request Type : Unit Test
Assignto:  Prathompong Progress : FIXED
Al '_-'59"_ chaisatiean{@chaisatiean.com E CCTo [chajsatiean@chaisatiean.cam Delete
inProject: 41 neewan sidaware.co.th H pratompong p@aware.co th
perawatrRaware.coth sitithom.r@aware.co.th
thitiphan kEaware.coth H perawat ridtaware.co.th
prathompong.p@aware.coth E
Summary @ fiuEEatuduPSS5007)
Description @ - SwTUsunsuuatsesu Toed option famsiumunuiae iU fuienuind -2 @auuuaafufiurada
Opened : 05-06-2007 16:04
Require Date : 05-06-2007 Finish Date : 06-06-2007
Additional
Comments :
Internal : [
Attachment : [add File]
Activity :
Activity By : Chaisatiean Date Activity : 05-06-2007 09:07

Job : Resolve this request and chang result to FIXED

Comment :

CCto: chaisatiean@chaizatiean, corn,prathorpong. p@aware, co.th,sivithorn, ri@aware. co.th,perawat i@ avare. co.th

31/ %.23 wihaedoyaswazideailym

A 9o

[ 9 A Yo A 9y A Y v ~ A o
11031 9.23 ndeniigiuiseslasusewdicusannsznonuliiuluin vie

P o o A a 1 o Yo o
ﬂﬁuﬂ"lﬁuﬂqmmumﬂ%ﬂuw mm‘jﬂﬁ)ﬁmwumaumimﬂm”lﬂmu

A 1
1. 1@enTzAuANNEIRTY (Severity) voeilayr1iu FemsneuIeszauANNd IRy

Y
Tadatl

[

g

New Request A9 uﬁﬂqiﬁ’xﬁuiwﬂmﬂwfuﬂuﬂmwﬂwﬂ

High Priority (SMS) fi® uﬁﬂqﬂwi"lmumﬁugﬂuﬂmmm@huﬁmuﬁ'ﬂmTﬂﬂﬁuﬁ i
szvaziinsas sMs udaliiugnd uas 1Rt ansu Tnswad Taoii
Normal 19 uﬁmﬁmﬂujmﬁu Lﬂu‘ﬂmmﬁ”lajzi'qmummgﬂmzﬁuﬂﬂa
Information A9 t@asilamiudesnsdeyariuiy

Change Request 7D uﬁmiﬁjﬂujw11fuﬁﬂmﬂ§ﬂuuﬂmmms§fmmsmmﬁm
@onfld (CC To) idoansudalimsiifonssulag Masuluilamiiy
ATON318a21BANITAINUIIU (Additional  Comments) 1A% 14U IFMTUA b

9
MoFureanee Tuilyvniv
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9

A o a d! 1 =
4. @engouzmMIaniumsnely (Internal) 3 luaruil
=t

1%

Y & A 91
Qsmsmmmsmaeﬂ%m

9

9 Y Y < oA a o o 1
ﬂfNﬂ'lﬁﬁlﬂ@jﬂﬂuﬁl‘lﬂTiﬂ"lll‘lU\ﬂualuﬂﬁ]ﬂﬁﬁwﬂﬁfiuuﬁﬁﬁllﬂ

5. uNIMENAITINNALN (Add file)

Activity :

O Leave as NEW

C REIECT this request

O Accept reguest (change status to PROCESS)

O Resolve request, changing result to FIXED

O Resolve request, mark it as DUPLICATE of request #

® REASSIGN reguest to | baneswan V| Require Date ; I:I

Use Time : |D |Hc|ur : ||:| |Minute
Finish Date : I:l

Commit

51 v.24 mihedoyaaniuzilym

Y 1
6. 1aenMIANTUNINTTN (Activity) Tuilyyrniug Feanunsoeiuieaniuzaie 18

€

<
NU
A =) 09/’ ;’,' 1% = o a 1] dl
6.1 Leave as New A9 Llﬁﬂﬁ’lﬂﬂfﬂﬂ'iiilﬁluﬂiQuuﬂ\ilhlllﬂﬁﬂ"lmuﬂﬁﬁlﬂ“] YU UD

Y Y A = s A a 3 9
anMmABIMILNYI1eazeailam uuu"lwmwumu wuau

U )
b4
1ra

. 4 A Y a dy ] A :J‘ KX A
6.2 Reject this request A1 ﬂﬂﬂﬂ?iﬂﬂlﬂﬂﬂ@ﬂ?ﬂ I¥U LiJ@ﬂﬂJUWWHullﬂJ!ﬂWUL!ﬂﬂ

Y o

4

6.3 Accept request (change status to PROCESS) o "lﬁ’%’ui’jnujmﬁfuum ILENRGN

oA 4 A Yo 3 ll

ﬂ"llﬂl!ﬂ"liuﬂll"llﬂiUUW"l Wﬁf’JW"I‘I/INLLﬂ‘]JiUUWTHH’OQ

Y [
6.4 Resolve request, changing result to FIXED A9 ayminlasumsud luuda a9
y Aye A A Y YA
ludrutigsuisemsegnaniugiaen
4

6.5 Resolve request, mark it as DUPLICATE of request Ao ilagmﬁfu“lﬁ’mﬂu%’a

[ %

Y] A J £ A P 9 e &
NTLLa'JLLﬁ%ﬁﬂJﬂ’]iG]fVU@Q‘ﬂin'] WQﬁTNTiﬂLﬁ@ﬂllﬂUT§ﬁﬁﬂiyﬂ11!“]5']ﬂ‘]J3°H

aymla

=

I Y 1
6.6 REASSIGN Ao mude1qdlFaulunuaula aunilaniiudnasaviaid

U

Y Y
maauduanulen duiymluasaiueg
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d‘ 9 . 1 ;9] d' = o a %
7. nsennanly (Use Time) TugrutiaesnsentlolmMsauiums ﬂ"l'iLLﬂllsll‘ﬂfgﬁW

o < 0 A 0 . Y wva
Wwadwdd szuvagshmsiindoyalunsaanaitian (Time Sheet 1von Tuila

AINTN V.25

Aware - Timesheetll
[ | |

Total - 136.00 Hrs.

¢ My Time Sheet

Approve My Time Sheet Task 1D Deescription s
Change My Password 2009/013434 | System Coding and Unit  Usu Message 2 Hrs.
e-Leave System Testinng
Log out 2009/013433  Wed 25- General General Work iy Convert Frogram 7 Hrs.30
Y . Mar-09 Mins.
2009/013432  Tue 24- General General Work iy Convert Program 4 Hrs.30
Mar-09 Mins.
20097013431 Tue 24-  General General Wark wigmsaaualy Calendar 2 Hrs.
Mar-09
2009/013430 Tue 24-  General General Work wiiEnmsumsn guuaziiu Colurn Calculate Tu Training Sit 1 Hrs.
Mar-09
2009/013429 Mon 23- CMF_Accounting_Change Systemn Coding and Unit  7.2,3 wihaauame via anidnaué siumsidnas vio Sufu fusniagmsinuss: uile 7 Hrs.30
Mar-09 Testinng #8 concept uan lot & price Mins.
2009/013478 Mon 23- CMF_Accounting_Change System Coding and Unit  7.2.8 wihaauas wia anidnaydidmeliukuo dusnd [ wilesw concept 7 Hrs.30
Mar-09 Testinng uzn lot & price Mins.
2009/013427 Mon 23- CMF_Accounting_Change Systermn Coding and Unit  7.2,7 wilvaauams via onidnaudid s1amsenofudnid bilfanntus funmd w. 3eeno; 7 Hrs.30
Mar-09 Testinng uAlue concept wan lot & price Mins.
2009/013428 Fri 20-  CMF_Accounting_Change System Coding and Unit  7.2.5 wihaausme wia anidn awlé samssuiudwiniangunset: uilesm concept 7 Hrs.30
Mar-09 Testinng uzn lot & price Mins.
2009013475 Fri 20-  CMF_Accounting_Change System Coding and Unit  7.2.3 wihaauams wia anidnaudé samstoudusvianguUnsel: wilusnu concept usn 7 Hrs.30
Mar-09 Testinng It & price Mins.
2009/013424 Fri 20-  CMF_Accounting_Change Systermn Coding and Unit  7.2.4 wilvaauams via onidnaudd sramsindufnisgmlnsa: uAlusw concept uoa 7 Hrs.30
Mar-09 Testinng lat & price Mins.
2009/013422 Thu19- CRTS_DEW System Coding and Unit  UsuTsunsu Resume DB i check Rule avnfusunsiciu & Hrs.
Mar-09 Testinng
2009/013419 Thu 19- CMF_Accounting System Coding and Unit  wéuu Souce Code Tiifma Deploy 30 Mins.
Mar-09 Testing (MET Part 1 INV)
2009/013417 wed 18- General Training Training Site Shirepoint 1 Hrs.
Mar-09
2009/013415 wed 18- CMF_Support Support on site - Fix Data  Ususianu CMRDO4R wauu Label tdu Colurmn 4 Hrs.
Mar-09
2009/013413 Tue 17- CMF_Suppart Support on site - Fix Data  Usus s CHRDO4R wliu Label v Calumn 4 Hrs.
Mar-09
0013/01 341 Man 16 Ganeral Gengral Worl Bre1aslia E-laave Hr:

31/ .25 1119952 UVAWIAIM Y (Time Sheet)

o
ES)Y
®
>
=
=).
=).

o A . oij < Qy
auumsud luilym (Finish Date) Wuiasadu

VIUFUNTAUTIUIU (Commit)

TNT_TRAN_W : ssuunugdauas=sasiusuiss (Warantee)
Chaisatien : #madios Ussnausia 3 @ 1. Back Office 2. Front Office 3. PowerPos
Module 1 : BackOffice
Module 2 : FrontOffice
Module 3 : PowerPos

31 4.26 wihwerdonInsion
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1ngl v.26  iiledesmaindeyailyv awnsondntuwndoyailyn  (New

[ 9
Request) 5zUDzuaad Insand lauiians luTnsaaiug

This page lets you enter 3 new Request
Requester: Prathompong Severity : LNewiRequiesti “
Project: TNT_TRAM_W

Request Type : iMaGtenﬁIn:ieiAgreement -

Assignto : | Mr. Perawat ¥ | % Quner of this project/module is Mr. Perswst

AllUsers g arauwet ri@aware.coth Al
gryoject ; ‘prathompung.p@aware.co.th g
‘ sitithorm r@aware coth
tip31013¢@hotmail.com

| thltlphan.li@aware.ca.th

|
|
{

v

|
I

Summary :

Description :

Attachment : [add File]

Require Date :

Enter Reguest m

31 227 nihwermudoyailym

4

Y
gl v.27 ansoeueduneumsiinu ldasi
A 1
1. 1denszauANdRnY (Severity) voeilayr1iu Fa 0o UIeTEAUANNE A
Y v dy
lagaii
A ¥ 2 o & '
New Request 19 taaglimunilynniuduilymIng
1 o’j I [y 1 1 Y %
High Priority (SMS) Ao uaasnilymiiuduilynusearudead luTaeiui 4

v E3
sruvziimsds sMS idaldnugnd vazdldauniians luTnswai Tagiui

a
9
[ <3|

Normal Ao taasilavniu iduilgwin bisedunnegluszauilng

9

9 v
o

Information A® taAINTyn1iu Avsmsdoyanuan
A ' & a A Y} N
Change Request fio taaanilyrninimalasunilaniudesnsanay
2
2. 1dendszinnvesilynl (Request Type) Tudruiamnsodoniszinnueeilym
2o, dd o oo
Hun duilyminnerdesnuisesla
v 4
3. engnsuilyn (Assign To) Tudiudimmnsndenlandesmsudailymlnny
TasTluTnswn
1 4
4. 1dendlHau (CC To) Mdosmsudalinswniidlymes lsnadu

5. nsenasUiateilyn (Summary)
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a . .
6. ﬂi@ﬂﬁ‘c’lazlﬂﬂﬂﬂﬂluﬁ1 (Description)
4 v
7. uuBENAS (Add file) Tudmiiawnsouuuwenarsilyvunmayla
@ § [y <
8. 1aonTuNdoans Inudilyn ey (Require Date)

9. aantjumndeyailyn (Enter Request)

Q

Uv.S anA

Aware Tracking System

Technology Seiutions. for Business

Request List New Request

-
@ customerl@rts.localdomain [Log out]

9 o Y
71 v.28 Moy INIUYeIgNAI

2.5.1 Goyyaifeyn

Project: | = Select All Projects-—-- v Display: ‘AII Requests v HAII Requests V| Save Setting
1D I:I Summary: | |
Comment: | |

ID Severity Status Assign To Project Module Date Summary
#984 NR FIXED Prathompong Chaisatien BackOffice 05, Jun 07 :16:04 Filuasaiudu

(

(P:

#983 NR FIXED Prathompong Chaisatien BackOffice 05,Jun 07 :15:55 juzhsewil (PS55001)

982 NR FIXED Prathompong Chaisatien BackOffice 05,Jun 07 :15:54 Juzsrgnuil (PSS5001)

969 NR FIXED Prathompong Chaisatien BackOffice 01, Jun 07 :17:23 UAAGNET
(1554024)

#966 NR FIXED Prathompong Chaisatien BackOffice 01, Jun 07 :15:49 Wsadumsuaadiudmi

#963 NR FIXED Prathompong Chaisatien Backoffice 01,Jun 07 :14:14

#9486 NR FIXED Prathompong Chaisatien BackOffice 30, May 07 :15:32 AUYDIVBIRNAT
(1554024)

#944 NR FIXED Prathompong Chaisatien BackOffice 29, May 07 :11:14 TEumsTsERuanwnil
(PS55003)

#943 NR FIXED Prathompong Chaisatien BackoOffice 29, May 07 :11:11 Tufinuanisig
(AMAB002)

#942 NR FIXED Maneewan Chaisatien BackOffice 29, May 07 :11:07 HGREEHEIRTEEER]

008)
#941 NR FIXED Maneewan Chaisatien BackOffice 29, May 07 :11:05 Meuanni(AMAS010)

51 .29 nrhwedeyanmsauilym

Y 42
11031 ¥.29 @wnsnetueTuaeumMsiu lddil
: v . o
1. szydoulvlumsdumilym TaenmsiaenInsan (Project) swailywi (ID) agy

(Summary) 111819 (Comment) NSUEAINA (Display) NABINIAUMITOYA



&9

2. nasnninsondou lvlumsAuninda adnijudun (Search)

A Y ~ = 1 [y a Y o A 1
3. LN@@]’ENﬂ"liLiﬂﬂﬂi]ﬂagli’)ﬂﬂuﬁﬁzﬂﬂ]ﬂﬁ”l ’d"lllﬁﬂﬂaﬂ]’lﬂmﬂiﬁﬁ’ﬂ‘iyﬁWﬂuﬁﬂﬂﬂg

lus1ems

1.5.2 azidaadeyaiidoilym

Request #: 034 Requester: Chaisatiean
Project: Chaisatien Module : BackOffice

Severity : | New Request hd

Request Type : Unit Test
Assign to :  Prathompong Progress : FIXED

All User

CCTo:
in Project :

chaisatiean{@chaisatiean.com
taneewan s @aware.co.th
perawst i@aware.co th
thiinhan.k@aware.coth

prathompong.pl@aware.co.th

chaisatiean{@chaisatiean.cam Delete
pratompong. p@aware.co th
sirithorn.r@aware.co.th
perawat r@aware.co.th

Summary : fuRiuEESUL(PSS5007)

Description : - @wTUsuasiuazs e Taed option fufasmuimag AU firuind = @auuuuarfaiiumda

Opened : 05-06-2007 16:04

Require Date : 05-06-2007 Finish Date : 06-06-2007
Additional
Comments :
Internal : [

Attachment @ [add File]

Activity :
Activity By : Chaisatiean Date Activity : 08-06-2007 09:07
Job : Rezalve this request and chang result to FIXED

Comment :

LCto : chaisatiean@chaisatiean com,prathompong, p@aware, cauth,sirithorn, ri@aware, co.th,perawat r@aware, co. th

51 .30 nrhvedeyaitwazidoailym

v
= [

) ] A Yo A Y} Yo ~ A o
%']ﬂ?j‘]J 2.30 ‘Viﬁ\‘]%Tﬂ‘VIIﬂﬁ‘]Jl'iﬂﬂhlﬂillLﬁﬂ\?LLﬁ'Jﬁ']iJ']ﬁﬂﬂﬁgﬂ"lfl\i']uﬁlﬂﬂ‘ﬂcluan HIoMm

9
~

Y QB)} v A d! a Qa}l o Y o
ﬂ?ﬁllﬂqm‘ﬂmWWUHLﬂﬁjﬂﬂﬂuﬂ “lNﬁ'lil"liﬂ’f]‘ﬁ‘ﬂTﬂ"’lluﬂﬂuﬂ1i1/n\ﬂuulﬂﬂ\‘lu

9 1
4. 1@onszAuANNEINTY (Severity) Yoilynniu Fsaunsoesuieszauanud A

g

k4
New Request Ain taaslimuniymiuduilym

1 09;1 I [y 1 U Y %
High Priority (SMS) Ao ugasnilgvniuiuilgnussaiudewd luTaeiui &

]
A A

EJ
szuuiimsda sMs udalinugnd vasgldauniians luTnswadl Taeiud

G
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1 o ua/‘ 1< § [ 1 o a
Normal Ao taasilavniu iduilywin bisedunnegluszauilng
F4 v
Information A® ta@AIN Ty iu Avsmsdoyaniuan
A ' & a A Y} a
Change Request A terasNilyrniuiimsulasuuilasnnudssnmsnnau
[ 9 4

5. 1@enf 14911 (CC To) NAvamsudaldnswniifnssulas waduluilyrmiv
6. NIONIIBALTIBIANITAINUIIY (Additional Comments) 1A% 19U IFMTUA b

9
MoFureaee Tuilyvniv

9
N Yo

A o A £ ' A A v
7. La@ﬂﬁﬂ’]ugﬁﬂ15ﬂ1luuﬂ1§ﬂﬁlﬂflu (Internal) cﬁﬂiua")uuﬂiﬂﬁﬂﬂﬁWﬂJTﬁﬂla@ﬂhlﬂ')1

G

9 9 Yy < o Aa a o o A ]
G]’E’]Qﬂ151WQﬂﬂ1LWUﬂ15ﬂ1Luu\ﬂu1uﬂi]ﬂiﬁllﬂiﬂuu’ﬁﬁ'ﬁ]hlil

8. UNTNONAITINUAN (Add file)

Activity :

O Leave as NEW

O REJECT this request

O accept reguest (change status to PROCESS)
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