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ABSTRACT

The purposes of the independent study entitled “Develop the Information System for
Storing the Database of Distributor’s Problem Reporting and Service Sub-contractor’s Work
Performance Follow - up via Internet Network of Thai — Amadeus Southeast Asia Co., Ltd.” were
twofold. Firstly, to develop an information system for storing the database of distributor’s
problem reporting of Thai — Amadeus Southeast Asia Co., Ltd. Secondly, to follow-up sub-
contractor’s work performance via internet network of the company.

The system was developed by using AppServ program to manage the web server;
MySQL 3.2 to manage the database and PHP language program to develop the user interface.

The result of the developed system evaluated by the customer service’s staff presented
that the staff was very much satisfied with being able to used the system as an example or

guidance to develop program for other organizations. The evaluators were very satisfied with the



comfort of using the system; decreases of time and the useful working process; appropriateness of
the menu arrangement; simplicity and ease of understanding the user interface; correctness of the
report; the retrieved information was the real user’s need; and the information can be used for

decision making of the sub-contractor’s work performance management.



