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ABSTRACT

This system is provided to keep contracting data for Chaing Mai Ram Hospital,
which can reduce the amount of customer service mistaken, the lateness of information and to be
able to locate the documents faster.

The system is divided into two groups of users the administration controller and the
users. The administration controller can control all information in databases whereas the users can
use all information efficiently. The contracting system consists of Company contracting system,
Insurance Company, Agency, International Insurance Company and the special contract. The
searching function performs information finding about company contracting system from patient
treatment and the company who cancel the contracting system. The reporting system produces
reports related to signed Contract Company with hospital, the name list of company and insurance
companies that are divide different types of insurance.

The development of contracting system of marketing Department at Chiang Mai
Ram Hospital is under Microsoft Window XP operating system, Oracle developer 6 as applied
program development and also using Oracle developer 91 release2 as main database.

As results of, the results showed that admin satisfaction is ranked satisfied. From an

evaluation of this system, the results showed that user satisfaction is ranked satisfied.



