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ABSTRACT

The objectives of this research were to examine the behavior of the agro-industrial
entrepreneurs in Chiang Mai Province on using business loan service and factors affecting the decision
making of business loan service from the Kasikorn Bank Public Company Limited. It was a
quantitative research employing questionnaires to collect data from 95 agro-industrial
entrepreneurs in Chiang Mai Province who used less than 50 million Baht business loan service
from the Kasikorn Bank Public Company Limited. The data were then analyzed by statistics,
namely, Frequency, Percentage, Mean, Standard Deviation and One Way ANOVA.

According to the study, it was found that the majority of the agro-industrial entrepreneurs
could be described as the business owner running the processed agricultural product company limited
for more than 15 years. They had more than 6,000,000 Baht for the registration business capital and
earned average gross income over 900,000 Baht monthly.

The study indicated that the main objective in using business loan service of the agro-
industrial entrepreneurs was to get working fund for running the business and use the loan amount
in terms of contract program. They had used the business loan service for 2-3 times, with more
than 9 years of the credit loan, and with less than 10 million Baht loan. The authorized person
who decided to use the loan service was the business owner. They knew the service from the

persuasion and suggestion of the Bank’s employees. Before making a decision of using the loan



service, the samples asked information directly from the Bank’s employees and were satisfied
with the Bank’s loan service in the high level.

In addition, it was found that the most important factor toward the decision making for
the business loan service of the agro-industrial entrepreneurs was the physical environment factor
which was in the high level. The others which were the service process factor, product factor,
personnel factor, price factor, sales channel factor, and marketing promotion factor, respectively,
were rated in the high level.

When comparing the business category, the registered business capital, and the business
loan of the agro-industrial entrepreneurs with factors affecting the decision making of business loan
service from the Kasikorn Bank Public Company Limited, the agro-industrial entrepreneurs, who were
personal and partnerships, tended to focus on payment term in the high level while the agro-industrial
entrepreneurs, who were the Public Company Limited, focused on that in the medium level.

The agro-industrial entrepreneurs with less than 1,000,000 Baht business capital tended to
focus on the loan amount, the term of payment, documents for credit application, in house bank
service, and the quick loan approval in the high level, while the agro-industrial entrepreneurs with
over 1,000,000 Baht business capital tended to focus on those aspects in the medium level.

The agro-industrial entrepreneurs with less than 10 million Baht, 41-50 million Baht, 11-
20 million Baht and 21-30 million Baht business loan service gave priority to the payment term in
the high level whereas the agro-industrial entrepreneurs with 31-40 million Baht business loan
service rated it in a moderate level.

Finally, the agro-industrial entrepreneur in Chiang Mai Province provided suggestion on
business loan service that agro-industrial business should be studied and comprehended precisely in
order to realize the business demand and characteristics. The business loan service fee should be
reduced to be in an appropriate rate. Parking space should also be adequately expanded for customers

and Bank employees should be sent to meet and visit the agro-industrial business.



