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Abstract

The aim of the study regarding to the Environmental Quality Management for
Woodcarving Process of the Entrepreneurs in Nong Kwai Sub-district, Hang Dong District,
Chiang Mai Province is to study the manufacturing process, the environmental quality
management and to analyze the environmental problem in the community of this area. This
case study emphasize the study of this community to bring the successful result on how to
manage the manufacturing process efficiently and finally make it relevant for the other
communities that face such the same environmental problem of the woodcarving process.

This study is based on variety sources of information such as a questionnaire,
interviewing the community group leaders and conducting a field survey. Information from
the field survey is very useful to know what kind of the problem, the way to solve it and the
real needs of the community for both the entrepreneurs and nearby residents.

In conclusion, this study that there is pollution such as noise, dust and air pollution,
in every production process of woodcarving. Moreover, the process of burning the materials

actually causes a lot of smoke. This impacts significantly on the environmental



surroundings especially in the winner. However, most of entrepreneurs think that it’s a tiny
problem so they neglect to solve the problem of both noise and air pollution. The only one
thing that entrepreneurs have done is to eliminate garbage in the community because it’s
very easy to mange it by selling it to the other entrepreneurs to use as material for their
further production.

However, the survey was done to ask both entrepreneurs and residents in the
community about the environmental quality management. Both of them are aware of the
way to manage it for better environment but in different ways; entrepreneurs focus on how
to reduce the production cost while the nearby residents want to reduce pollution in their
community.

In summary the successfulness of environmental management needs get good
coordination among entrepreneurs, the community and government, in which government
should play a major role to build awareness and responsibility to be followed by the leaders
of the community. The government needs to build the community’s awareness to the overall
benefits to society, and to take care of the natural resources. The government officers should
put more emphasis on monitoring and solving the problem by launching strict regulation.

Moreover, the most important thing is to get good cooperation from the residents in
the community by providing training to them on how to reduce the pollution and on health
education.

The government should provide on appropriate area for the entrepreneurs to do their
business within the specific area to be closely controlled, and allocate capital for the
entrepreneurs to improve their equipment to reduce pollution effectively. For further study,
the possibility reduction of the production cost and the marginal cost to reduce pollution

through the production process should be closely analyzed.



