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ABSTRACT

The purposes of this study were to study satisfaction and expectation of environmental
management of students of Chiang Mai Technical College, and to compare between level of its
satisfaction and expectation among students with different class and major. The sample
composed of 4.000 students and 350 students were selected by using questionnaires as the data
collection.

The study results found that satisfaction of environmental management concerning
physical, academic and its management among students were at the moderate level while
expectation of environmental management concerning physical, academic and its management
were at the high level.

When comparing between level of its satisfaction and expectation found from students
with different class and major were different at significant 0.05. Of this, different major shown
different level of satisfaction of environmental management concerning physical and ité
management at significant 0.05, and different major also shown different level of expectation of
environmental management concerning physical and academic at significant 0.05.

It was found recommendation toward environmental managemént in term of more
garbage bag, garbage space, clean drinking water station and clean toilet should be implemented

as well as more parking space, facility decoration and seating should be implemented.



