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ABSTRACT

The objectives of this research were (1) to study satisfaction of workers for
environmental management systems ISO 14001 in Chiang Mai Ram 2 Hospital, Chiang
Mai Province, and (2) to compare satisfaction of workers from various departments. The
population used in this study consisted of all personnel in Chiang Mai Ram 2 Hospital.
Observation, interviewing and questionnaires were employed to collect the data. The
data were analyzed by means of frequency, percentage distribution, mean and
standard deviation.

The results of the study were as follows:

Before 1ISO 14001 was introduced, all the personnel at Chiang Mai Ram 2
Hospital had been satisfied the system at moderate level, However, while the system
was implemented, they were satisfied at highest level as a whole. The personal
characteristics were concerned and compare satisfaction of workers, it was found that
personnel with differences in sex, age groups, experiences and departments had
moderate level of satisfaction with the Mmanagement system before the introduction of the
system. It was found, however, after the introduction that the level of satisfaction was at

highest level among various early mentioned personal characteristics.



