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ABSTRACT

The objectives of this research, namely, Wastewater Management in
Residential area in the Chiang Mal Municipality, were to study: (1) the situations, causes
and impacts of the wastewater problems from the residential areas in the Chiang Mai
municipality; and (2) trends and measures of wastewater solution and management in
the study area.

The population used in this quantitative research consisted of the middle
class people and entrepreneurs living in the sampling communities in the Chiang Mai
municipal areas, with a total number of 958. A multi-stage cluster and systematic
random sampling techniques was applied to identify the samples. The data were
collected by the use of a set of questionnaires and observation items. Then, the data
were analysed by the use of frequency distribution, percentage, and chi-square.

The results of the study were as follows.

1) The general situations of wastewater problems from the residential areas
of the middle class people and entrepreneurs with different previous residential
locations, and routine work. Their ideas toward the wastewater management from the
residential areas were not statistically and significantly different from those of each

other. They felt that the wastewater aspect was at a moderately critical level. The causes



of the wastewater problems were from the behaviors of the majority of the people who
were not aware of the other people's problems and living standard. They felt that those
wasiewater problems were close to them at a moderate level, and had a moderate
impact on their quality of life and the lively city concept of Chiang Mai.

2) The trends and measures of mahaging the wastewater originated from
the residential areas of the middle class people and entrepreneurs were as that both
groups were pleased to participate in such problem solution. They proposed to watch
the problems, run some related campaigns for providing knowledge and understandihg

for the people and those people who should have main roles in such problem solution.

They thought that the people and municipality should mutually assist each other in
solving such problems, second from the roles of the Government and private
crganizations.

3) The samples suggested that there should be a campaign to encourage
the people to be aware of wastewater problems, improve some related  regulations,
strengthen the officials’ work, and set up more rigid penalty measures for the people

offensive to such regulations and measures.



