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ABSTRACT

The objectives of this research were to study Readine.és of Employess and
Customers' Desire of Chiang Mai Intérnationai Airport into the Application of ISO 14001,
There were 2 focused populations: the general manager and head of department of
Chiang Mal International Airport, and the officer of Chiang Mai Intemational Airport. In
addition, there were 2 focusec groups: general officer and servicing agencies, and the
customers of Chiang Mai International Airport. The data were collected through
questionnaire in order to study customers’ desire of Chiang Mai Internationa! Airport,
structural interview in order to study the readiness of the general manager and head of
department of Chiang Mai International Airport, and questionnaire in order to study
readiness of the officer of Chiang Mai International Airport. The data were analyzed
using SPSS program for Windows to calculate the percentage and shown by tables.

The results of the desire of the general officer and servicing agencies of Chiang-
Mai International Airport could be found that the general officer and servicing agencies
extremely desired that Chiang Mai International Airport managed their organization
according to the 1ISO 14001 and had the readiness to follow the general requirements.

The results of the customer's desire of Chiang Mai International Airport into the
application of 1ISO 14001 could be found that both local and forsign customers also
extremely desired that Chiang Mai International Airport managed their organization
according to the ISO 14001 and they would collaborate the general requirements. The

desire of foreign customer was comparably higher than that of local customer.



For the readiness of general manager and head of department of Chiang Mai
International Airport into the application of 1SO14001, it could be found that the general
manager and head of department of Chiang Mai International Airport were not well
readv of the 1SO 14001 requirements because they were lack of the knowledge of the
environmental requirements which were the results from the periodic shift of the general
manager and head of department that obstructed the study of 1ISO14001.

For the readiness of the officer of Chiang Mai Intermational Airport into the
application of 1SO 14001, it could be found that they had fine readiness at the level that
is capable of operating every requirement of ISO 14001. They should, however, focus
more on the general administration since it had least readiness compared to the other

recjuirements,



