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Abstract

A Study of village piped water management has three objectives : { i ) to study the
factors affecting successful and unsuccessful management of village piped water system
{ VPWS ) (i } to study the performance of village piped water system and { iii ) to study the
user’s participation in piped water management. The qualitative study on structural relationships
among the official organization, community organization and the people was combined with the
quantitative study on pattern of use and participation of the water users. In addition,
documentary study from the official documents was incorporated. The methods of study were
as follow : the questionnaire for the water users, the questionnaire for the public health officers,
the interview guide for the operators and the community leaders, and the question schedule for
focus group among the piped water system commitee.

The sites of study were two villages in Amphoe Muang, Changwat Lampang with six-
year experience in underground water system. The major criteria for choosing successful and
unsuccessful management were financial and maintenance status.

Descriptive statistics and Chi-square test were used for quantitative data analysis,
supporting with qualitative data. Interpretation of data was conducted in according to the
conceptual framework and theories underlying the study.

The results of the study show that the factors affecting successful management of
VPWS  are proper socio - economic conditions, well educated people, learning network, highl‘y

experienced and honest leaders, resource persons with good knowledge in piped water system



technology, people participation in choosing and auditing the commitee, and finally, high level of
institutionalization of the management.

The factors leading to  unsuccessful management of VPWS are poor and undereducated
people,  patronage system, weak leadership, lack of learning network in  community
development, lacking of resource person, absence of user participation of the water user, and

weak operational rules.



